OOTroBOP TEMAOCHABXEHWSA Ne 5033
r. HoBOKy3HeLK ot 01 sHBapsa 2013r.

O6LecTBO C OrpaHMYeHHO OTBETCTBEHHOCTbH «Ky3HeukTennoCobIT», MMEHYEMOe B AanbHelLIEM
«TennocHabxarwowas opraHuzauma» (TCO), B nuue MCNOMHMTENbHOro AupekTopa MonyaHoBa PomaHa
AneKcaHapoBuMYa, AeCTBYIOLEro Ha 0OCHOBaHUN foBepeHHOCTM Ne 01KTC12 ot 17.08.2012r., C 04HOI CTOPOHBI
n 000 «KKY-4», B nuue aupektopa bykcbaym Slapucbl HukonaeBHbl, LeACTBYIOLLEro Ha OCHOBaHWM YCTaBa,
MUMeHyemMoe B AanbHeiem «1oTpebutens», ¢ ApYyroli CTOPOHbI, BMECTE UMEHYEMbIe B AasibHellemM «CTOPOHbI»,
3aK/IOUMAN HACTOSALLMIA LOrOBOP O HUXECNEAYIOLLEM:

MOHATNA, NCMNOJNIb3YEMbIE B TEKCTE HACTOALWLEIO 4OTOBOPA

TennocHabxarowas opraH13sauuns - opraHM3auus, OCyLLeCTBAAOWAS NPoAaXy NoTpeduTensm n (unm)
TeNN0CHaGXaKWMM OpraHu3aumsaM Mpou3BefeHHbIX WM MPUOBPETEHHbIX TEMJ0BOM 3HEPruM (3HEPruo B
ropsyeid Boge) M ropsyeid BoAbl M Bnaferowlas Ha npaBe COOGCTBEHHOCTM WMAM WMHOM 3aKOHHOM OCHOBaHWUWU
MCTOYHMKAMW TennoBOW 3HepruM u (Mnu) TEnnoBbIMU CETAMMU B CUCTEMe TenjocHabXeHWs, MocpescTBOM
KOTOPOI OCYLLLECTBNAETCA TEMNNOCHABXEHNEe NOTPEOUTENEN TEMNOBOI 3HEprum.

MoTpebuTens TennoBoi aHeprun (ganee - MotTpeduTens) - NMLO, NPUOGpeTatoLLee TEMOBYIO 3HEPTUIO
M TOPAYYIO BOAY AN OKa3aHWs KOMMYHasbHbIX YCAYTr B YaCcTW ropsivyero BOAOCHaOXeHMS 1 OTOMNNeHUs;

TennoBas Harpyska - KOAMYeCTBO TEMAOBOW 3HEPruM, KOTOPOe MOXET ObiTb MPUHATO NOTpebuTenem
TENNOBON 3HEPrMM 3a eAMHULY BPEMEHW, 4YTO MOATBEPXKAAETCA MNPOEKTOM CUCTEMbl TenjonoTpebneHus
MoTpebutens nnéo paccumtbiBaetca TCO;

TennocHab)xeHne - obecneyeHne NoTpebuTeneldi TennOBON SHEPrueld 1 ropsyeli BOAOK, B TOM 4ucne
noAjepXxaHne MOLLHOCTH;

KomMMepUeckuin yyeTt - yCTaHOBMEHWE KOAMYECTBA M KauyecTBa TEMIOBOW 3HEPruu, TemaoHOCUTeNs,
NMPOM3BOAMMBIX, NepefaBaembiX WAN NOTPe6NAeMbIX 3a ONpeAeneHHbI nepuof, ¢ NOMOLLLH NPUGOPOB y4yeTa
TennoBOlM 3Heprun, TENIOHOCUTeNs (ganee - NpUOOpPbI yyeTa) MAM PacyeTHbIM MyTeM B LENAX UCMO/b30BaHWs
CTOPOHaMM .Np1 pacyeTax B COOTBETCTBUM C [OrOBOpamu;

Pexum noTpebneHnsa - npouecc NoTpebneHMs TENM0BON 3HEPruM W ropsuein Bofbl C COBMOAEHUEM
noTpebuteneM 06s3aTeNlbHbIX XapaKTePUCTUK 3TOr0 npouecca B COOTBETCTBUM C HOPMATUBHBLIMU NPaBOBbIMM
aKTamu, B TOM YWCNie TEXHUUYECKUMW pernaMmeHTamu, 1 yCcnoBusaMm 40orosopa TenaocHabXeHus;

Toyka y4yeTa - MeCTO B CWUCTEMEe TemnyIoOCHabXeHUsi, B KOTOPOM C MOMOLLbIO NpMOOpPOB y4yeTa uau
pacyeTHbIM MyTeM YCTaHaBAMBAlOTCA KOMMYECTBO W KayeCTBO MPOM3BOAMMbIX, MepefaBaemMbiX — Wn
noTpebnseMbIX TENAOBOM SHEPTUN, TOPSAYEi BOLbI AN15 LieNleil KOMMEPUYECKOro y4eTa,;

BesgorosopHoe notpebneHune - NoTpebreHne TENOBOR 3HEPrUM U ropsavein Bofbl 6e3 3ak/yeHus B
YCTaHOB/IEHHOM MOpPsKe AOroBOpa TEMNOCHa6XeHNA, MO0 NOTPe6eHMe TENOBOM SHEPTUW W ropsiyeil Boapl C
MCNoMb30BaHNEM TEMNONOTPebASAIOLNX YCTAHOBOK, NOAKNOYEHHbIX K CUCTEME TENNOCHABXEHNS C HapyLUeHNeM
YCTQHOBMIEHHOr0 Mopsiaka MNOAKMYEHUs, NM60 NoTpebneHWe TEM0BOW 3HEPrMuM U ropadveid BoAbl nocne
BBEEHMS OrpaHWYeHMs Mojayu TemnaoBoW 3Heprun B 00beMe, MPEBbILIAOLEM [LOMYCTUMbIA  00bEM
noTpebneHns, nuéo noTpebneHMe TENJ0BON 3HEPrMM W ropsyeid BOAbl MOCNe MNpedbsBNeHNA TpeboBaHMS
TennocHabXatoLleli opraHmM3aLuy Uan TennoceTeBol opraHu3aUnn O BBEAEHUW OrpaHUYeHUs Mojadn TensoBow
3HEpruy Wan npekpaiieHMn noTpebieHns TensnoBol 3Heprum, eciy BBeAEeHWEe Takoro OrpaHWyeHust WM Takoe
NpeKpaLleHne SOMKHO ObiTh OCYLLECTBIEHO NOTpebuTenem;

Touyka MOCTaBKM - MeCTO B TEMNJOBOW CeTW, Haxofslleecs Ha rpaHuue pasjena 6GanaHCcoOBOWA
NPUHALNEXHOCTN TEnoBbIX CeTeA W 3KCMAyaTaLMOHHON OTBETCTBEHHOCTU CTOPOH, SABASAKOLLEECS MECTOM
MCNOMHEHUA 0643aTeNbCTB MO HacToswemy [orosopy.

Cy6ab0HEeHT - opuanyecKoe N1Lo UM MHANBMAYaNbHbIA NpeanpuHuMartens (CO6CTBEHHUK WK Apyroe
L0, BNafetoLLee UM MOMb3YHOLLEECS HEXWUbIM MOMELLEHNEM Ha 3aKOHHbLIX OCHOBaHWAX, MPUCOEAMHEHHbIM K
cuctemam TensonotpebneHus [oTpebuTens), WCNoMb3ytollee TEMNJOBYHD 3HEPIUI0 W TOPAYYl0 BOAY Ha
OCHOBaHWM [OroBOpa, 3ak/toueHHoro ¢ Motpebutenem. B TekcTe Jorosopa nog CybaboHeHTaMu MOHMMAaKOTCA
apeHjartopbl, cybapeHaToOpbl WU WHble NMLA, KOTOpble MOMYT MPUHUMAaTL TEMOBYH) 3HEpPruio TONbKO uepes
obopyaoBaHue MoTpebuTens.

BHYTpMAOMOBbIE WHXEHEPHbIE CUCTEMbl - SBASIOLWLMECH OOLMM MMYLLECTBOM COBGCTBEHHWKOB
MOMELLEHNA B MHOTOKBApTUPHOM [OME WHXXEHEPHble KOMMYHMKaLuUM (CeTU), MEXaHW4YeCKoe, 3MeKTPUYECKOe,
CaHMTapHO-TEXHNYECKOE U MHOe 060pyAoBaHWe, NpefHa3HayeHHble A4S Nojayn KOMMYHa/lbHbIX PecypcoB OT
LIEHTPA/IM30BaHHbIX CeTe WMHXEHEePHO-TEXHUYECKOro obecneyveHns 4O BHYTPUKBapTMPHOrO 06OpyAoOBaHMA, a
TaKxe 19 NPOM3BOACTBA M MpefocTaBneHus [MoTpebuTeneM KOMMYHanbHOW YCnyru no OTOMNAeHUO W (Unn)
ropsyemMy BOAOCHAOXEHMIO (NpM  OTCYTCTBUM LIEHTPANM30BaHHbIX TemnnocHabXeHns u (Man) ropsvero
BOJ0CHa6XeHUA).

1. MPEAMET OIrOBOPA



LAr

1.1. Mo HacToswwemy gorosopy TCO 06s3yeTca nogasatb MoTpebuTento yepes NPUCOELUHEHHYIO CETb
TEMN/IOBYIO 3HEPrMi0 M ropsdyto BoAy (fanee no TeKCTY - 3HEprus) 40 rpaHuubl pasfgena 06CnyXunsaHus u
3KCMyaTaUMoOHHON OTBETCTBEHHOCTW, onpeaeneHHoi aktom (MpunoxeHne Ne 3), a lMoTpebuTens 06s3yeTcs
CBOEBPEMEHHO OM/auMBaTh MPUHATYIO TEMJOBYKD 3HEPrUMI0 W ropsaYyld  BOAy, a Takke Ccob6njarbh
NpeLyCMOTPEHHbIV A0roBOPOM pexkumM noTpebneHns aHepruu, obecreynBaTb 6e30MaCHOCTb 3KCMAyaTaumm
HaxofsLmMXcs B ero BeeHWM TemnoBbIX CETeA W UCMPaBHOCTb MCMOMb3YeMbIX UM MPUOBOPOB M 060py[0BaHMS,
CBA3aHHbIX C NOTpebeHNeM TENI0BOW 3HEPrUK 1 ropsyein Bodpl.

1.2. CTOpOHbI [OroBOPUANCH MPUMEHATH K OTHOLUEHWAM, BO3HWUKLUIMM W3 HaCTOsLLero [0roeopa,
HOpPMaTMBHO-MPaBOBble aKThl (heAepasibHbIX N 06M1aCTHBIX OPraHoB BiacTh, deaepanbHblii 3aKoH 0T 27.07.2010r.
No 190-d3 «O TennocHabXeHuw», lMpaBuMna TEXHUYECKON 3KchayaTauuu TenaoBbIX 3HEProycTaHOBOK, YTB.
MwuHsHepro P® 24 wmapta 2003r. Ne 115, [MMpaBuna  TexHUKM 6e30MacHOCTM MpWU 3Kchayatauuu
TENNOUCMONb3YOLWINX YCTAHOBOK WM TeMnoBbIX CeTeli noTpebuTenei, yTB. ocaHeproHagzopom 07.05.1992r.,
MpaBuna yyeTta TENJ0BOWA 3HEPTMM U TENSOHOCUTENS, YTBEPXKAEHHbIE MUHUCTEPCTBOM TOMIMBA W 3HEPTETUKM
12.09.1995r., MeToguueckue pekOMeHaUWW MO PEerynmpoBaHUI0 OTHOLIEHWUI A MeXAy 3HeprocHabxaroLlei
opraHusauuein n notpedutenem, yTe. MuHaHepro P® 19 aueaps 2002r. u gpyrve HOpMaTUBHO-TEXHUYECKME
akTbl (CHuIM, TOCT wn ap.), npuHATbIE opraHamu PocTexHaasopa, MocctaHgapTa P® v MHble HOPMATUBHbIE aKTbl
PO.

2. MPABA N1 OBA3AHHOCTIWN TCO

2.1. TCO ob43aHa:

2.1.1. OTnyckatb 3HEpPru U TeryjioHOCUTENlb B COOTBETCTBUM C YCTAHOBJIEHHbIMU HACTOALLUM
[OrOBOPOM YC/MOBUAMWU W BEIMYMHAMMW TenaonoTpebneHus (NpunoxeHne Ne 2) HacTosllero foroeopa, ¢
KOPPEKTMPOBKOI B 3aBMCUMOCTM OT TeMMEepPaTypbl HapY>XHOro BO34yXa COrlacHO TemMnepaTypHOMY rpadmky u ¢
YUYeToOM NafieHns TemnepaTtypbl TENJIOHOCUTENA MPY Nepejayde Mo Ten10BbIM CETAM.

2.1.2. Moppgep>xuBaTtb faBneHne BOAbl B Nojatolleil ceTn, obecrneynBarolLee He BCKMNaHWe BOAbI Mpu ee
MaKcuMasnbHOW Temnepatype. MoafepxuBatb faBneHue BOAbl B 06paTHOM TPy6GOMPOBOAE HE HUXKE 3HaYeHus,
obecneynBatoLLLero  HEOMOPOXHEHWE CUCTEMbl  TenaonoTpebneHWs, WM He Bblle JOMYCTUMOrO  Ans
HenocpeLCTBEHHO NPUCOELUHEHHBIX CUCTEM TennonoTpebaeHuns.

2.1.3. TMopgepxnBaTb CPeAHECYTOYHYIO TemnepaTypy nofalolieil CeTeBOW BOAbl B COOTBETCTBUM C
TemnepaTypHbIM rpaurkKoM C OTK/IOHEHMEM OT rpajuka He 6Gonee = 3% npu ycnoBuu COBMKOAEHUS
MoTpebutenem rpagmka TemnepaTypbl 06pPaTHO CETEBOI BOAPbI.

2.1.4. HauvHaTb M 3aKaHuMBaTb OTOMMWTE/bHbIA CE30H B COOTBETCTBMU C PacropsKeHVWEeM OpraHa
MECTHOI0 CaMOyNpas/ieHus.

2.1.5. YBegomnaTtb MoTpedbutensi, B TOM 4MCle U Yepe3 CPefcTBa MacCOBON MH(oOpMauuu, 0 Havane u
CpOKax TMepepbiBOB B Mojaye 3HEpPruu, YMeHbLUEHWW OTNYCKa TensjoBOW 3SHepruM W ropsyein Bogbl B
MEeXOTONUTENbHbIA Nepuog Npy NPOM3BOACTBE NIaHOBbIX PEMOHTOB.

2.1.6. Mo nucbMeHHOI 3asBKe MoTpebuTens:

a) y4acTBOBaTb B pacCnefoBaHWM Cy4yaeB, CBA3AHHbLIX C HEHAANeXaliMM WCMOSHEHWEM CTOPOHaMK YCMOBWiA
HacCTOSALLEro LOroBopa;

6) npoBoAMTL COBMECTHO C npefcTaButensmu [loTpebutens o6cnefoBaHME € Lebl0  KOPPEKTUPOBKU
YCTaHOB/IEHHOV LOrOBOPOM BENMUMHbBI TEMNONOTPebeHus;

B) NPOBOAMTL MPOBEPKY y3Na yyeta sHeprun MNotpebuTens Ha npefMeT AoNycKa B 3KcnayaTauuo (roTOBHOCTM
y3/a yyeTa 3Heprum K akcnayataymmn), B TOM Yncie nepes KaxabliM OTOMUTENIlbHbIM CE30HOM;

r) NpeaocTaBATb pe3ynbTaTbl pacyeTa KOAMYECTBA OTMYLLEHHON (NOTPe6IeHHO) TENIOBOM SHEPTMUN U FopsYeit
BOAbI Mo 3anpocy MNoTpebutens;

[) KOHTPONMPOBAaTb OTK/KOYEeHWe, NOAKMoYeHne [oTpebuTens, NpoBoAUTL NOMOMPOBaHMe 060pYA0BaHWUA C
COCTaBJ/IeHWEM [BYXCTOPOHHErO aKTa.

2.1.7. be3 npefynpexpaeHus npPoOU3BOAUTb TMNpeKpalleHne WM OorpaHuYeHne nojayun  3Hepruu
MoTpebuTento, B cnyyae HEOOXOAMMOCTU MPUHATL HEOT/IOXHbIE Mepbl MO MPefOTBPALLEHNIO UM NNKBUAALUN
aBapuu B cucteme TCO ¢ nocnegyowmnm ysefomneHnemM rNotpebutens o6 aTom.

2.2. TCO nmeeT npa.o:

2.2.1. MpousBoANTL OrpaHWyeHne UAK MpeKpalleHne Nojadun aHeprumM u ropsayein Bogel MNoTtpebutento B
COOTBETCTBUM C AeNCTBYIOLUM 3aKOHOAATEIbCTBOM.

2.2.2. fonyckaTb OTK/IOHEHWE NapaMeTpoB CeTeBOI BOAbI OT rpatimka B CNefyoLnx ciaydasx:

- B MEPMOA 3anyCKa 1 OKOHYaHWs OTOMMTENbHOIO Ce30Ha U B MEPEXOAHbIA nepuof (0CeHHe-BECEHHUIA Neprog);

- N0 TPe6OBaHWIO CAaHUTAPHbIX OPraHoB B CBA3M C 6aKTEPUONOrnyYecKoi 06CTaHOBKOIM;

- NpU pe3kux konebaHuUsX CPeaHECYTOYHOW TemnepaTypbl Bo3ayxa 6onee yeM Ha 8 rpagycos C;

- Npu BBefEHUM TpatMKoB OrpaHWYeHMs TEMj0BON Harpy3ku M OTNycka Tenja Mpu HefocTaTKe  TenaoBOiA
MOLLHOCTW, TOMIMBA W BO3HWKHOBEHWW  4pPe3BblYAMHbLIX CUTyaUWMiAd Ha UCTOYHMKAX TEMJIOBOW 3Heprum,
COrfacoBaHHbIX ¢ AgMUHUCTpauueid KemepoBCKO 061acTu U/mam opraHamm MecTHOro caMmoyrnpas/ieHus.

2.2.3. be3 npefynpexaeHns npousBoaUTb NPeKpaLleHne UK orpaHuyeHne Nojayn aHeprum u ropsyen
Bofbl [loTpebuTtento, B cfiydyae HeOOXOAMMOCTU MPUHATL HEOTIOXHbIE Mepbl MO MNPefOTBPALLEHNIO UK
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nukempaumn asapum B cucteme TCO, A0 06bemoB, npeaycMoTpeHHbIX CHulM 41-02-2003, npu ycnosun
yBefomeHuns Motpebutens 06 aTom.

2.2.4. OcyLLecTBNATL KOHTPO/b 3a:

- TEXHUWYECKMM COCTOSHMEM W  WCNPaBHOCTbKO TEMJOBbIX CeTel, TEMA0BbIX MYHKTOB U  CUCTEM
TennonoTpebneHns, Haxoaawmxcea Ha 6anaHce MNotpebutens;

EBbIMOSIHEHVEM TEXHUUYECKUX MEPONPUSATUIA NO NOATOTOBKE K OTONUTENbHOMY CE30HY;

- COCTOSiHMEM W 3KcnayaTauueil NpuOOpoB yyeTa TeMNAOBOW 3Heprum W ropsyeld BoAbl, B TOM uyucne W
[LOCTOBEPHOCTbLIO NpeAocTaBieHnss AGOHEHTOM CBEAEHWUIA 0 MOTPe6IeHN TENOBOI 3HEPTUN U TOpsiYeli BOAbI;

- (paKTUYECKUMW BeNMYMHAMU MOTPebNeHWs TennoBOM 3HepPruM W ropsyeid BOLbl, BK/KOYAS YTEUKU
TEN/IOHOCUTENSA, B TOM YMCAe NPU NOMOLLM CTaLMOHAPHO YCTAHOBNEHHBIX UK MEPEHOCHbIX NMpPUbopos;

- 3(hheKTUBHBLIM MCMO/Ib30BAHNEM TENI0BOI 3HEPruK;

- BbIMOIHEHMEM NpeanucaHuii, BblgaHHbix TCO.

2.2.5. BblgaBaTb [oTpebuTento npeanmncaHnsl, OCHOBaHHble Ha TpeboBaHMAX «[MpaBUN  TEXHUYECKOWA
3KCMnyaTauMm TenoBbIX 3HEProyCTaHOBOK», «[MpaBun y4yeTa TENIOBON 3HEPTUM W TENIOHOCUTENS» W APYroi
QeACTBYIOLLEA HOPMATUBHOIM U TEXHUYECKON AOKYMEHTaLMK, 0653aTeNlbHblE K UCMOMHEHWIO B MO/IHOM 06beME U
B YKa3aHHble CPOKMU.

2.2.6. T10 OKOHYaHWW OTOMWUTE/ILHOTO Ce30Ha MPOM3BOAWUTL OMNOMOMPOBaHME 3aBVKEK Ha MPSAMOM W
obpaTtHom TpybonpoBogax AN1d  WCKAKYEeHWS HeOoMnavyeHHOro notpebneHns 3Heprv C  COCTaBfIEHWEM
[BYXCTOPOHHEro akra.

2.2.7. Tlpou3BoAuTb BKIKOYEHWE CUCTEM OTOMNeHWs [loTpebuTtens B HOBOM OTOMUTE/IbHOM Ce30He
TONbKO Mocne  BbINOAHEHWs  [loTpebuTeneM  OpraHM3aLMOHHO-TEXHUYECKMX — MEpONpUATUA  COrnacHo
[encTByIOLEMY 3aKOHOAATENIbCTBY W TEXHWYECKMM HOpMaM K nocfe 0opMeHUs MakeTa [OKYMEHTOB O
FOTOBHOCTW K OTOMUTE/IbHOMY CE30HY.

2.2.8. B ogHOCTOpOHHEM MNopsgKe U3MeHATb 6aHKOBCKUE pekBu3nuTbl TCO, HopUANYECKUIA NN NOYTOBLINA
afipec TCO, yKa3aHHble B JOr0OBOPE C NOCNefYOLMM HanpaB/ieHNneM NUCbMEHHOT0 yBeoMeHns MoTpebuTento.

2.2.9. WNHdpopmupoBaTb COOGCTBEHHWKOB W MOMb30BaTefieil MOMELLEHUA B MHOFOKBapTUPHOM [OME,
HaxogsLlerocs B ynpasfeHun MNoTpebutens, o COCTOAHUM pacyeToB MoTpebuTens 3a NOTPe6SEMYIO SHEPTUIO U
ropsyyro BOAY He yalle OfHOro pasa B Mecsl,

2.2.10. HanpaBnaTb CBOUX MpefCcTaBUTeNel 41 y4acTus B NPOBEPKe LOCTOBEPHOCTW MpefOCTaBNEHHbIX
COOCTBEHHMKaMW MOMELLEHWNIA CBeAEeHWUI O MNOKa3aHUAX WHAWBUAYaNbHbIX, 06WMX (KBApPTUPHBLIX) NpubopoB
y4yeTa n (M1n) NPOBEPKM UX COCTOAHUA.

2.2.11. B cny4ae BbifiBNeHUs y MoTpeduTens HapyLueHUn peXXMMoB TennonoTpebneHns 1 notpebneHuns
TEn0BON 3Hepruu, MpeBbILLAOWEA AOrOBOPHYIO HArpysKy, BbICTaBfsfTb AONOMHWUTENbHblE CYeTa Ha onnarty
CBEPXHOPMATUBHOI0 NoTpe6eHNs TENNOBOI 3HEPTUN B COOTBETCTBUM C pPacyHeToM.

2.2.12. TCO wnmeeT npaBo TpeboBaTb OT IMOTpebUTENs, NPU HaIMYMM 33[0/DKEHHOCTU MO HACTOALLEMY
[OroBopy, nNpefocTaBfeHNUs AOKYMEHTaLWK, MNOATBEPXKAAlOLWeEid MOMHOTY NPUHATbLIX Mep [loTpebuTtenem no
NMPUOCTAHOB/IEHUIO UNN OTPAHUYEHWNIO MPeOCTaB/IEHNS KOMMYHaNbHbIX YCIYyr COGCTBEHHUKAM W NOMb30BaTENAM
MOMeLLEHNIA B MHOTOKBApTUPHBIX AOMax, B COOTBETCTBMM C AeACTBYOLLMM 3aKOHOAATE/TbCTBOM.

2.2.13. Tpebosatb OT [MoTpebuTensa npefocTaBneHne MHMOPMaUMM O MnaTeXxxax COO6CTBEHHWKOB W
HaHUMAaTENEeN XNMbIX N HEXW/bIX NMOMELLEHWI 3a YCAYT OTOMMEHNS N TOPSYero BOAOCHA0XEHMA M0 OKOHYAHWM
pacyeTHOro nepuofa c ykasaHuem ®.N.0. nnatenblunka, pa3Mepe MOCTYMUBLUMX B pPacYeTHOM Mepuoge
[EeHEeXHbIX CPeACTB, Ha3HauyeHWe nnatexa (Meprog 3a KoTopblli Npon3BejeHa onnata).

3. MPABA N1 OBA3AHHOCTWM MOTPEBUTENA

3.1. MoTpebuTens NMeeT NPaso:

3.1.1. MNMepefaBaTb TEMJIOBYIO 3HEPTUIO W ropadyto Body, NpuHATY0 0T TCO BHOBb MPUCOELUMHEHHOMY
nmuy (cy6aboHeHTy), TonbKo ¢ cornacus TCO.

3.1.2. 3aaBnatb B TCO 06 owmnbKax, 06HapYyXeHHbIX B NNATEXHbIX U pacyeTHbIX JOKYMeHTaX. B cnyvae
Henony4yeHns MHgopmauun ot MNoTpebuTens 06 06HaPY>KEHHbIX OLIMOKaX B TeyeHne 5 (MATU) paboumx AHER C
MOMEHTA BbICTaB/IEHUSI eMY pPacyeTHOro JOKYMEHTa, pacyeTHbIA AOKYMEHT CUMTAeTCA MPUHATBIM U MOANEXMT
onnare B YCTaHOBJIEHHbIA CPOK. Mofgaya 3asBneHus 06 ownbKe He 0CBOOOXAAET MoTpebuTens oT 065S3aHHOCTH
OMNaTUTb B YCTAHOBMIEHHbLIA CPOK pacyeTHbI [OKYMEHT, Npu 3TOM KOPPEKTMPOBKA MPOU3BOANUTLCA B
CnefyloLemM pacyeTHOM nepuoge.

3.1.3. Mocne HanpaeneHns NCbMeHHOI 3asBkM B TCO Tpe60oBarth:

a) yyactma TCO B paccrfiefoBaHUU Cy4vaeB, CBA3AHHbLIX C HeHag/eXxalium WCMOSHEHVEM CTOpOHaMl/I
YCNOBWIA HACTOALLEro A0roBopa;

6) nposepku TCO y3na yuyeTa TENMOBON 3HEPruM 1 ropsyeld Bogbl MoTpebutens Ha npegmeT fonycka B
aKcnayataumo (FOTOBHOCTW Yy3na ydveTa TenaoBON 3HEPrMu W ropsyeid BoAbl K 3KCMyaTauuu), B TOM YuCe
nepes KaxabIM OTOMUTENIbHbIM CE30HOM;

B) NMpeaocTaBneHNs pe3ynbTaTOB pacyéTa KoMMyecTBa OTNYLLEHHON (NOTPe6neHHOR) TennoBoOW 3Heprnn
1 ropsiyeii BoAbl.



3.1.4. MonyyaTb B TeYeHMe CPOKa [EeCTBMA HACTOSLLEro 4OroBopa, Nocfie HanpasBneHWs NUCbMEHHO
3aaBku B TCO:

-TEXHWYECKME  YC/IOBUS  HA  MPOEKTUPOBAHWE HOBbIX W PEKOHCTPYKUWUKO  3KCMayaTupyeMblX
TEensonoTpe6nsAloLWmnX yCTaHOBOK;

-TEXHWYECKMe YCNOBUS Ha NPUCOeAMHEHME HOBbIX MOTPebUTeNei, yBemyeHne MakCumymMa Harpysku u
KONM4YecTBa MOTPE6NSEMOI 3HEpPruM U ropsyeid Boabl;

-TeXHWYeCKMe YC/IOBNA Ha NMPOEKTUPOBAHME y3/a yYeTa 3Hepruu;

-pa3bACHEHNS 0 MOPALKE Y METOAUKE HAYMC/IEHUS TEMIOBOM SHEPTUN 1 FOpsiYeli BOAbI;

-pa3bACHEHNA U peKOMeHAauMu Mo BOMPOCaM, CBS3aHHbIM C MOBbILEHWEM [LOCTOBEPHOCTM M KayecTsa
KOMMEpPYECKOro yyeTa Ten/10BO 3HEPrUM U FOpAYdeil BOAb!.

3.1.5. MNoTpebutens MMmeeT MPaBO WU3MEHATb MNOAKMOYEHHYHD MaKCUMasbHYH TEM0BYH Harpysky,
KOMIMYECTBO NPUHMMAEMON UM 3HEPrn B COOTBETCTBUM C AeliCTBYIOLLMM 3aKOHOAATEIbCTBOM.

3.2. MoTpebutens 06s3aH:

3.2.1. MpuHUMaTL Yepe3 NPUCOESUHEHHYIO CeTb TEMJIOBYH 3HEPTUIO U TOPAYYI0 BOAY B KOMMYeCTBe U
KayecTBe, MNpPefyCMOTPEHHOM HACTOAWMM  JOrOBOPOM, a TakXke [AelCTBYHLMM 3aKOHOAATeNbCTBOM U
TEXHUYECKUMU HOPMaMU.

3.2.2. OnnaunsaTb TEMOBYK 3HEPTrUIO U TOPAYY0 BOAY B COOTBETCTBUM C YC/OBUAMU HACTOALLETO
Jorosopa.

3.2.3. He pgonyckaTb yTeuKu ceTeBol BOAbl B COOTBETCTBMU C «[paBunamy TeXHWYECKOW aKcnayaTaumm
TEN/IOBbIX 3HEProyCcTaHOBOK».

3.2.4. MopgepxmBaTb CpefHECYTOYHYIO TemnepaTypy o0O6paTHOW ceTeBOi BOAbl He Bbile 5% OT
TemnepaTypHOro rpauka, yteepxaeHHoro TCO.

3.2.5. CobniofaTb YCTaHOB/IEHHbIA [OrOBOPOM  PEXWUM MOTPebneHWs TEMNoBOM 3HEPrum U ropsuei
BOAbl, B TOM 4uCfle BbINO/HATL OMepaTuBHble YKasaHus TCO, COOTBETCTBYIOLWME [eiACTBYOLEMY
3aKOHOJATENbCTBY W TEXHWYECKUM HOPMam M BBOAUTL MO YKaszaHuMio TCO pexuMHble OrpaHuyeHus
noTpe6neHns TENM0BOM 3HEPrMM W TOpsueil BOAbl B COOTBETCTBUM C  FpayikoMm,  COr1acOBaHHbIM C
AaMUHUCTpaLmeil KeMepoBCKoi 061acTu W/namM opraHoB MeCTHOTO CaMOyrnpaB/ieHUs.

3.2.6. HemegneHHo coobuiate TCO 06 aBapusix, a TakKXKe WHbIX HapyLIeHUAX W 4pe3BblyaliHblX
cUTyaumMsaX, BO3HMKAKOWMX NpU  MOMb30BaHWM  TEM/0BON  3Heprueid W ropsadeid  BoAbl  NoO  Ten.

WK Ha afjpec 3NeKTPOHHOW nouTbl . . C NnocnefyowmmM NUCbMeHHbIM
NOATBEPXKAEHMEM, HarpaB/ieHHbIM He No3fHee 3-X CYTOK, C MOMEHTA BO3HUKHOBEHUSA CUTYaLUN.

3.2.7. ObecneunBaTb Hagnexatlee TEXHUYECKOe COCTOSHUE U COXPAHHOCTb YCTaHOB/IEHHBIX Y [NoTpebuTens
nprbopoB y4yeTa, aBTOMaTUKK, NIOMO, CUCTEM TensonoTpebneHns B COOTBETCTBUM C «[IpaBunaMmn TeXHUYECKOoi
3KCNn/yaTaumMnm TenoBbIX 3HEpProycTaHOBOK», B Mpefenax rpaHul, onpefenéHHbiX AKTOM Ha YCTaHOB/eHWe
rpaHunL, 06CNYXMBaHUA W 3KCNyaTalLMOHHON OTBETCTBEHHOCTM 3a COCTOSIHME TennoBbixX ceTeil (MpunoxeHne Ne
3).

3.2.8. BbINnonHATL B ycTaHOB/eHHble TCO CPOKM M B NOJHOM 06beMe OpraHu3aLMOHHO-TEXHUYECKME
meponpuatus (B TOM 4ucfe W NO MOATOTOBKE K HOBOMY OTOMWUTENbHOMY Ce30HY) B COOTBETCTBUU C
Tpeb6oBaHMAMU «[MpaBMN TeXHUYECKOM 3KChayaTauuy TEn0BbIX 3HEProyCcTaHOBOK» W APYroi AeicTBYOLLEi
HOPMaTMBHO-TEXHMYECKON AOKYMEHTALNEN.

3.2.9. Mpoun3BoANTb BK/IOYEHWE CUCTEM OTOMAEHUS Ha HOBbIA OTOMUTENbHbIA CE30H TONALKO MNocne
nonydeHns PaspeweHuss TCO, othopMAEHHOT0 Hagnexalwmm o6pasom.

BkntoyeHve cUCTEMbI OTOMJIEHUSA MPY OTCYTCTBMM PaspewweHnsa TCO npupaBHUBAETCA K CAMOBO/IbHOMY
MOAK/HOYEHNIO.

3.2.10. MNMucbMeHHO He MeHee YeMm 3a 3 cyTOK yBegomaaTe TCO o gaTe BKIKOYEHMSA CUCTEM OTOMJIEHUS B
HOBbI/i OTOMWTENbHBIA CE30H N 0 faTe OTKAKOYEHWUS CUCTEM OTOMMEHWUS MO OKOHYaHWWU OTOMWUTENbHOrO Ce30Ha.
OTKMoYaoLWwan 3anopHas apmartypa B Takux cnyyasax [o/mkHa ObiTb onnombébupoBaHa TCO. B cnyyae He
yBegomneHns TCO T[loTpebuteneM 0 fate BKIOYEHUSA, OTK/OYEHWS CUCTEM OTOM/EHWA W OTCYTCTBUSA
(camoBosibHOrO cpbiBa) nNaomM6 TCO cuuTaTb AaToOil BKAKUEHUS - Hayalo OTOMUTEILHOFO Ce30Ha, [AaToi
OTK/IIOYEHNSA - KOHEL, OTOMWUTENbHOMO Ce30Ha.

3.2.11. Monyyatb B TCO TeXHW4YECKMe YCNOBUA Ha MNPOEKTUPOBaHWE HOBbLIX TEMA0MOTPe6NAOLMX
YCTaHOBOK, MNPMOOPOB YyueTa, a Takke Ha MPUCOeAUHEHME HOBbIX MOTpebuTenel, yBennyeHne MakcuMyMa
Harpysku n KofimMyecTBa NOTPe6aSeMOi TENs0BON 3HEPruyM W ropsyein BoAbl CBEPX BE/IMUUH, YKa3aHHbIX B
[lorosope.

3.2.12. Bce BHOBb NpUCOESUHAEMbIE U PEKOHCTPYMPYEMbIe CUCTEMbI TEN0NOTPE6NEHNS BbIMOHATL B
COOTBETCTBMM C MNPOEKTHON [OKyMeHTauwuell, cornacosaHHoii ¢ TCO, u y[oBneTBOpAOLWein TpeboBaHWAM
«[paBun TEXHWUYECKOI 3KCNayaTauuy TEN0BbIX 3HEPrOyCTaHOBOK», WHbIX HOPMATMBHbIX aKTOB U MPUHATBIX B
COOTBETCTBUM C HUMMK 06a3aTeNIbHbIX NpaBu.

3.2.13. TMpegbsgnate nNo Tpe6osaHMio TCO TexXHUYECKYH [AOKYMEHTauMio, Heobxogumyto ans
YTOUHEHNA W NPOBEPKM 00BLEMOB 3[aHWA M COOPYXXEHWIA, pacyeTHbIX TEM0BbIX Harpy3oK, W a8 pacyeTta
TENIoBbIX NMOTePb OT rpaHuLbl pasfena o MecTa yCTaHOBKM Yy3/1a yyeTa u T.4.



3.2.14. Ob6ecneynBaTb GecrnpensTCTBEHHbI AOCTYN Ha CBOK TeppuToputo npeactasuteneid TCO no
Cny>Ke6HOMY YAOCTOBEPEHUIO [1A KOHTPOAA COGMAIOAEHWNS YCNOBWIA HACTOSLLEro A0roBopa W 06CNyXMBaHWSA
Tennosbix ceteit TCO Ha Tepputopun Motpebutens.

3.2.15. Mpwn Hannumm nNpubopoB y4deTa NpefoCTaBnATL exemecayHo B TCO o 25-ro ymcna TekyLero
MecsAla OTY4eT O MOTPebNeHHON TennoBOW 3HepruM W ropsayvein BoAbl B BUAE pacneyvyaTKn apXMBHbLIX 3HaYEHMWIA
perncTpmpyembix napameTpos.

3.2.16. B NATUAHEBHbIA CPOK B MUCbMEHHOW (opme coobwate B TCO 06 M3MeHeHUsX 6aHKOBCKMX
PEKBU3NTOB, HPUANYECKOrO 1 MOYTOBOrO afpeca, HaMMEHOBaHWS, BEAOMCTBEHHON NPUHAANEXHOCTW 1 APYruX
[aHHbIX, BAMAIOWMX Ha Hafnexallee WUCNosHeHWe gorosopa. pu peopraHusaummn, nM6o npu nepexofe npas
YNpaBAeHUs XUANLWHbIM QOHA0M, MoTpebuTens 0653aH B 10-TUAHEBHLIA CPOK MPOM3BECTM MOJIHLIA pacyeT 3a
NPUHATYIO TENIOBYIO 3HEPTMIO W TOPAYYHO BoAy (OMNaTy Kak TeKyLlei, Tak U HaKOMMBLUeCS 3af0/KEHHOCTH), a
Takke npegctasute TCO aKT nepefaym TEMNOBbIX Harpysok MpaBOMNpPeeMHUKY. B cnyvyae HeBbINOMHEHUA
yKasaHHbIX TpeboBaHuWil, [NoTpebuTenb 06s3yeTca OMnauMBaTh TEMAOBYKO 3HEPrUi0 W ropsyyld Bogy [0
pacTopXXeHMs 4OroBopa B MUCbMEHHOW (hopMe B YCTAHOBEHHOM [0Or0BOPOM MOpsiAKe.

3.2.17. Coobwutb 3a 30 (TpuAuatb) AHel [0 NpeKpalleHMs [AesTeNbHOCTM MMcbMeHHo B TCO o
pacTOPXKEHWU HACTOSLLEro 4OroBopa W MPOBECTWM MNOJHbIA pacyeT 3a MOTPebneHHYI0 TENoBYH) 3HEpPruio U
ropsyyLo BOAY.

3.2.18. MMpepacTasnats B TCO CNMCOK ML, MMeOLWMX NPaBo Ha BefeHWe OnepaTuBHbLIX Meperosopos,
MOAMNMCaHNS aKTOB, EXXEMECSAYHbIX OTUETOB O NOTPEBIEHUN TEM0BOW SHEPTUN 1 FOpsAYeil BoAbl, TenedoHbI, (akc
ana  onepatmBHoil cBasu (MpunoxeHne Ne 4). CnucOoK [O/MKEH COAepXaTb AOMKHOCTU U hamuimm
YMOMIHOMOYEHHBIX /UL, UX KOHTaKTHble TeneoHbl. MoTpebutens 06a3yeTca B TpPeXAHEBHbI CPOK M3BELLaTb
TCO 06 M3MeHeHUMN faHHbIX, YKa3aHHbIX B HACTOALLEM MYHKTe.

3.2.19. CoobuwaTts TCO 06 OTKNHOUYEHUN TennonoTpebeHns MUCbMEHHO, He MO3fHee CYyTOK C MOMeHTa
OTK/TIOYEHNS C YyKa3aHWeM fatbl, BpEMEHW, NMPUUMHbI OTK/IIOUEHUS, & TAKXKe faTe Y BPEMEHWN BK/IHOUEHMS.

3.2.20. Mpon3BoAUTb MOAK/KOYEHWE AONOAHWUTENbHBLIX TEMI0NOTPEBNAOWMX YCTAaHOBOK (06BHEKTOB)
TO/IbKO MOC/ie MOJIYYEeHUSs MUCbMEHHOro paspeweHus TCO. B npoTMBHOM cnyyae Takoe MOAK/IHOYEHUe
NMpMpaBHNBAETCS K CAMOBO/IbHOMY.

3.2.21. He ponyckaTb BO3BeAeHWe MOCTPOEK, CKMaAMpoBaHWE MaTepuanos, [APEBONOCafOK Ha
paccTosiHM MeHee 5 MeTpOB OT TeMa0MpPOBOAOB, & TaKXe MPOM3BOACTBO 3eMAHbIX PaboT B OXPaHHbIX 30HaX
Tennotpacc 6e3 paspeweHnsa TCO.

3.2.22. He ponyckaTb CamMOBOJSILHOTO NPUCOEAUHEHMS NOTpeduTeneli K CBOUM TEM0BbIM CETAM WU
cucTemam TenaonoTpebreHuns.

3.2.23. Ysepomnate TCO 0 cpoKax MpoBefeHNa MpOoBepKN [OCTOBEPHOCTM NpefoCTaBNeHHbIX
COOCTBEHHMKAMW MOMELLEHWIA CBEAEHWIA O MOKa3aHMAX WMHAMBMAYaNbHbIX, 00WMX (KBapTUPHbLIX) NPUMOOPOB
yyeta v (MNK) NPOBEPKM MX COCTOSHUA.

3.2.24. Mpy NpuHATAM 0OWMM coOpaHMeM UYNIeHOB TOBAapULLECTBA COOCTBEHHUKOB XXWUMbS, /IMGO
XWNWLLHOIO KoonepaTuBa WM WHOIO Creuuann3vpoBaHHOIO MOTPe6UTeNbCKOro KoomnepaTuea, AM60 06LLMM
cobpaHMeM COOGCTBEHHWKOB MOMELLEHN A B MHOrOKBapTMPHOM [OME, HaHWMaTenel >XWUbIX MOMELLEHNA B
MHOrOKBapTUPHOM [AOMe, B KOTOPOM He CO3faHbl TOBApULLECTBO COBCTBEHHWKOB XXWbS, MO0 XUAWLLHBI
KoonepaTtvMe WM WMHOM Cneunanvu3vpoBaHHbIA MOTPeOUTENLCKUIA KOOMepaTMB, PeLleHns O BHECEHUM NaTbl 3a
KOMMYHa/lbHble ycnyru (OTonjeHne U ropsyee BOLOCHaOXEeHUe) HeMmocpefCTBEHHO Ha pacueTHbIid cueT TCO,
nnéo 4epes ykasaHHbiX TCO nnaTeXKHbIX areHToB WM GaHKOBCKUX MNAaTeXHbIX areHToB, npegoctasuts TCO
MHOPMALIMIO O TaKOM MPUHATOM pelleHnn He no3aHee 5 (MATU) paboumx AHel CO AHS MPUHATUS YKa3aHHOMo
peLLeHus.

Ecnu peleHne o pacyeTtax Crnoco60M, YKa3aHHOM B HacTOALWEM MYHKTE, NPUHATO A0 MOANUCaHUSs
HaCTOALLEro 4orosopa, Takoe pelleHue nepegaerca TCO 04HOBPEMEHHO C NOANUCAHWEM HACTOSALLEro 4OroBopa.
B TakoM cnyyae pacyeTbl MO [JOrOBOPY OCYLLECTBASKTCA AaHHbIM CMOCO60M C MOMEHTa 3aKni4eHus
HacTosLLero 4orosopa.

3.2.25. B TeyeHune 25 gHei no UCTEYEHUN KaXKAOro pacyeTHOro neproda, 3aknountb ¢ TCO cornaweHme
06 ycTynke npasa Tpe6oBaHuWA, NnpefycMaTtpuBaloLlee nepegady B nonbly TCO npaBo Ha NonyyeHue cybecuamn
(B yacTu OTOMNEHWS W ropsiuero BOAOCHabXeHWs), BO3HMKLIee Yy [loTpebuTens 3a pacyeTHbI Mepuof Ha
OCHOBaHWM [0roBopa Ha MpefocTaBfeHWe cybeuauii B Lensx BO3MELLEHWs 3aTpaT, 3akNiUYeHHOMY MeXay
MoTpebuTenem 1 AgMUHUCTPaLME MyHULMNanbHOro 06pa3oBaHmMsA, B pasMepe, ONpefeneHHOM 3a pacyeTHbIl
nepuos B COOTBETCTBUWM C YCMOBMSAMW Takoro foroopa. CTOPOHbI YyCTaHaBAMBaKT, 4YTO 0OA3aHHOCTb,
YCTaHOB/MIEHHAsA HAaCTOAWMM MYHKTOM, fpefocTaBnseT npaso TCO o6paTuTbCs B CYA 3a MOHYXKAEHWEM K
3aKNHOYEHUNIO COrflalleHns 06 ycTynke npasa TpeboBaHWs Ha OCHOBaHuM N. 1cT.421, 445 TK P®.

3.2.26. To TpeboBaHnto TCO npegocTaBnATb 15 umcna MecsAua, CRegylowero 3a pacyeTHbIM,
VH(OPMaLMIO 0 NiaTeXxax CO6CTBEHHUKOB Y HAHUMaTeNel Xunblx NoMeLLeHWi 3a yCnyru 0TONAeHUs U ropsyero
BOJOCHabXeHns C ykazaHuem @®.11.0. nnaTenblymka, pasMepe nocTyNUBLLMX B PAaCYETHOM MEPUOLe LEHEXHbIX
CPeLCTB, Ha3HayveHMe nnatexxa (Neprog 3a KOTopbIA Npon3BeeHa onnara).



4. YUET SHEPI I

4.1. iamepeHue n peructpauma napameTpos, y4eT U pacyeT 06beMOB NOTPe6eHNs TeN0BON 3Heprum u
ropsyeil BoAbl MPOWM3BOAMTCA B COOTBETCTBUM C TpebGoBaHMAMM «[MpaBun yuyeTa TenaoBOW 3HepPrun wu
TenNOHOCUTENSA» U APYTOi feCTBYIOW e HOPMATUBHON U TEXHUYECKOW [OKYMeHTaLuel.

4.2.l'paHnua 6anaHCOBOW  MPUHAANIEXHOCTWM  onpefenseTca AKTOM Ha YCTaHOBNeHWe rpaHuLy
06CNyXUBaHWS M 3KCNyaTalMOHHON OTBETCTBEHHOCTYM 32 COCTOSAHME TenoBbIx ceTeit (MpunoxeHve Ne 3).

4.3. Bbibop npubopoB yuyeTa A1 WUCMONb30BaHWUS Ha Yy3ne YyyeTa [loTpebutens ocyLlecTBAseTCs
notpebuTenem no cornacosaHuto ¢ TCO, Ha OCHOBaHUW BblaHHbIX TCO TeXHUYECKNX YCMOBUIA.

4.4, TloTpebuTenb CHUMaET MoKasaHWs NPMBOPOB y4yeTa TEM/I0BOW 3HEPTrMM U ropsyeli BOAbl, MepesaeT
mx B TCO B MUCbMEHHOM BWAe A0 27 umcnia TeKyLero mecsia Mo cornacoBaHHOM CTOpoHamu gopme nmMb6o
OfHVM 13 ClieyHOLNX CPeACTB CBA3N:

no takcy , email:

Mpu nepepaye nokasaHuii NpMBOPOB yuyeTa uvepes cpefcTsa cBA3u lMoTpebutens 06s3aH B cpok Ao 10
yucna Mecsila, cnefylollero 3a pacyeTHbIM, npegoctaBuTtb B TCO Ha OyMaXHOM HOcuTene OTYeT O
noTpe6neHHOW 3HepruM W TenjoHOCUTENe B BUAE pacnevyaTKu apXMBHbIX 3HAYeHWIA PerncTpupyembix
napaMeTpoB TEMNJIOHOCUTENS.

MoTpebuTtens HeceT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb MNPEAOCTaB/EHHbLIX AaHHbIX. OTyeT B TCO
nepefaeT NWLO, Ha3HayeHHOe WM YMONHOMOYEHHOE Ha TO PacnopafMTeSlbHbIM [JOKYMEHTOM PYKOBOAMTENS
opraHusaumun (nprkas, pacnopsikeHue, AOBEPEHHOCTb) WM PYKOBOAMTENb OpraHu3auuy AnMYHO. ExkemecsiuHbli
OTYeT O nOTpebneHHOM TennoBOW 3HepruM W ropsyeld BOAbl, MNpefocTaBneHHbIn [MoTpebutenem TCO,
npupaBHUBaeTCA K AKTY npuema-nepegayn Tenja03Heprun 1 ropsyeil Bogbl CO CTOPOHbI MoTpebuTens.

4.5. TCO nmeeT npaBo OTKaszaTb [MOTpeOUTEN0 B MPUEMKE K OMaTe MeCAYHOro OTYeTa MOKas3aHWi
NpUBOPOB yueTa SHEPTUN, B CIEAYIOLLUX CyYanX:

a) Mpy HapyLlLeHWW CPOKOB NpeAoCTaB/ieHWs MOKa3aHUA NPMOOPOB yuyeTa TENM0BON 3HEPTMM W ropsyeit
BOAb!, YKa3aHHbIX B M. 4.4 HACTOALLEro LOrosopa;

6) y3en ydeta TEeMA0BO 3HEPrMU W ropsyeil Bofbl He AOMNYLLEH B 3KchayaTauuo (He odopmneH AKT
Jonycka uam noBTOPHOro Aonycka y3na y4yeTa, T.e. y3e/ yyeTa He ABSeTCS KOMMepPUECKUM);

B) He BbINO/IHEHbI NpeanucaHns TCO B YacTM opraHn3auun yyera;

r) yyeT TennonoTpebneHns ocyLLecTBAETCA C MPUMEHEHNEM B COCTABE Y3/1a yYeTa CpefCTB U3MEPEHNS C
UCTEKLLMM CPOKOM [AeliCTBMS roCyAapCTBEHHOW NOBEPKMU;

L) B NpeAcTaBfieHHOM [1oTpebuTenieM oTUHeTe COAepXKaTcs HeJOCTOBEPHbIE AaHHble, CBUAETENLCTBYIOLLNE
0 HeucnpaBHOCTK Npubopa yyeTa, 0 KOTOPOW He BbiNo CBOEBpeMeHHO coobLeHo B TCO;

€) Npu HecoOTBETCTBUM (HaKTMUYECKOro AuanasoHa M3MepseMblX MapaMeTpoB AuanasoHam WU3MepeHuit
YCTaHOB/IEHHbLIX MPUGOPOB y4eTa, B TOM YMCNe BbIXO[ 3a Npefesbl JONYCTUMOW NOrpeLlHOCTH.

4.6. Tlpn BbIXOAE Yy3/a yyeTa U3 CTPOA WM BbISBNEHUWN KAaKUX-NMO0 HapyLueHWUi B hYHKLUOHUPOBaHUN
CpeAcTB u3MepeHuit, MoTpebuTens 0643aH B TeUEHME CYTOK NMUCbMEHHO M3BECTUTL 06 aToM (hakTe TCO, ykasaB
NPy 3TOM XapakTep BbISBAEHHOW HEUCNPABHOCTU, JaTy W BPeMS ee BOSHUKHOBEHWS.

4.7. Mpwu BbIXOAe M3 CTPOS NPUBOPOB yyeTa, C NOMOLLbLK KOTOPbIX ONpeAensieTcs KONUYECTBO SHepPruun v
ropsyeil Bodbl, a TakxXe NPMOOPOB, PermCTPUPYOWMX napaMeTpbl TEeNAOHOCUTENS, BefeHWe ydyeTa 3Heprumn u
ropsyein Bofbl, U perucTpauus ero napameTpoB, Ha Nepvojg CymMmapHo He 6oniee 15 CyTOK B TeueHue roga ¢
MOMEHTa NPMEMKW y3na ydeTa B 3KCMyaTaumio, OCYLLECTB/SETCS HAa OCHOBaHMW MOKa3aHWi 3TUX MpUbOpOB,
B3ATbIX 3a MpPeALlecTBYHOLME BbIXOQY U3 CTPOS 3 CYTOK, C KOPPEKTUPOBKOM MO (PaKTUYECKO Temmepatype
Hapy>XHOro BO3fyXa Ha Nnepuoj nepecyera.

4.8. TCO onpegensieT KONNMYECTBO TEMIOBOIN 3Heprum 1 ropayeli Bogpl (06beM KOMMYHaNbHOIO pecypca,
MoCTaBNSAEMOro 3a PacyYeTHbI Mepuog (pacyeTHbIn MecsL)) No AOroBopY TeMnOCHabXeHWs B MHOFOKBapTUPHbIiA
[lOM B C/lyyasx:

a) OTCYTCTBUA NPMOOPOB YUYeTa IHEPrUU 1 ropsyuein BoLbl;

6) HemcnpaBHOCTU NPMOOPOB y4yeTa CBbile 15 CYTOK;

B) BbifBfeHNs TCO HencnpaBHbIX MPUGOPOB Yy4yeTa, OTCYTCTBYHOLWMX (MOBPEXAEHHbLIX) MNAOMO Wan
MOBEPOYHbIX KneiM, (hakTOB HecaHKLMOHWPOBAHHOIO BMeLlaTeNbCTBa B PaboTy npubOpPoB, MeXaHUYecKux
MOBPEXAEHUA UNN UHBIX HapyLUEHW B (DYHKLUMOHUPOBAHUN Y3Na YYeTa;

r) oTkasa B NpuHaTUKM TCO MeCcAYHOro oTyeTa NoKasaHWii NprBOPOB yueTa TEN0BOIN 3HEPTUU U ropsYeit
BoAbl MoTpebuTens B cooTBeTCcTBUM C [. 4.5. HacTOALLEro [OroBOpa.

[) He NpefoCTaB/ieHUs NoKasaHWii NPMGOPOB yyeTa TENOBOW 3HEPTUM U ropsyeil BoAbl N0 PopMmye:

YA _ yn + ycpea +y W+ y pacd + yKP + YOAH + YO4H

rae

Vn - 06beM (KONMYeCTBO) KOMMYHa/IbHOTO pecypca, OnpefeneHHbI 3a pacyeTHbli Nepuog B XXWUMbIX U
HEXWU/bIX NMOMELLEHMAX MO MOKa3aHWSM UHAVBUAYANbHbIX UK 06LMX (KBapTUPHBIX) NPUOOPOB yueTa;

Y qen - 06bem (KOAMYecTBO) KOMMYHa/IbHOTO pecypca, OnpeAeneHHbI 3a pacHeTHbIA Nepuos B XUIbIX U
HEXWNbIX MOMELLEHUAX NCXOAA U3 06bEMOB CPeHEMECAYHOr0 NOTPebaeHNss KOMMYHanbHOR ycnyru(He 6onee 3-
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X MecsiLeB NoApsf He NPeAocTaBneHMs NOTpe6GuTeNemM nokasaHuii NpMGOPOB yyeTa) B CyYasX, YCTaHOBIEHHbIX
MpaBunamu Y qen v NpejocTaBneHns KOMMYHabHbIX YCAYT;

V" - 06beM (KOMMYecTBO) KOMMYHaNbHOTO pecypca, OMnpeAeneHHblii 3a pacyeTHbIli Mepuog B XXUAbIX
MOMELLEHUAX MCXOAS M3 HOpMaTMBa MNOTPEGMEHMS KOMMYHaNbHO YyCnyrn B ciyyasx, npesycMOTPeHHbIX

MpaBunamu V iin NnpefocTaBneHNss KOMMYHaSbHbIX YCNYT;
Y i . 06bem (KOMYECTBO) KOMMYHa/IbHOFO pecypca, onpefeneHHblli 3a pacyeTHbI Nepuof B HEXMUIbIX

MOMELLEHNSX, He 060pYA0BaHHbLIX UHAMBUAYaNbHLIMI NPUGOPaMU yueTa, B COOTBETCTBUM ¢ MpaBunamu Y Ein
NpejoCTaBNEHNS KOMMYHa/bHbIX YCIYT UCXOAS W3 pacyeTHbIX 06bEMOB KOMMYHa/IbHOTO Pecypca;

VK- 06beM (KONMYECTBO) KOMMYHa/IbHOTO pecypca, MCnosib30BaHHOTO 3a PacyeTHbI nepvog npu
MPOM3BOACTBE ¥ MPeAOCTaBNEHUN KOMMYHaNbHOW YCyr Nno OTOMAEHWO U (MAK) ropsiueMy BOLOCHABGXKEHUIO C
NCMO/Mb30BaHNEM 060pY/0BaHMS, BXOASLLENO B COCTaB OOLEr0 MMYyLLEeCTBa COOGCTBEHHWKOB MOMELLEHUI B
MHOTOKBapTMPHOM [JOMe, ONpeaesieHHOM Ha OCHOBaHMM MOKasaHWin NpuGopoB yyeTa, NO3BONSHOLWMX ONPeAenTD
TaKko 06beM, a B MX OTCYTCTBME - Ha OCHOBaHUM Y[eNbHbIX PAaCXOAOB KOMMYHa/bHOTO pecypca Ha
MPOM3BOACTBO €4UHULbI TEMMOBOW 3HEPTUUN HA LieNIM OTOMEHUS UK eAUHULbI TOpsiveld BOAbI Ha LN ropsyero
BOZOCHAGXEHWSI B COOTBETCTBUM C TEXHUUYECKMMI XapaKTePUCTUKaMM TaKoro 060py0BaHNS.

Y,qH - 06beM (KONMYeCTBO) KOMMYHa/lbHOTO pecypca, NpeAoCTaBNeHHOro Ha 06LiefOMOBble HYX[bl B

MHOrOKBapTMPHOM [JOMe, OMNpeje/neHHblli 3a pacuyeTHbIi MEepuof WCXOAS U3  CpeaHEeMecsiMHOro o6bema
noTpe6neHns KOMMYHa/IbHOFO pecypca, PacCuMTaHHOrO B C/y4yasX M B MOPsAKe, KOTOpble MpeayCcMOTPEHbI

MpaBunamn ¥Y,QqHN NpesocTaBfieHNs KOMMYHaSIbHbIX YCAYT;

YO - o6bem (KONMYeCTBO) KOMMYHaNbHOrO pecypca, NpefocTaBfNeHHOro Ha 06LLeOMOBbIE HYXAbl B
MHOrOKBapTUPHOM [0Me, OMNpejeNieHHbI 3a pacyeTHbI Nepuoj UcxXoas M3 COOTBETCTBYHOLLEr0 HOpMaTuBa B
cnyyvasx, npegycMoTpeHHbIX Mpasunamn Y HW npefocTaBNeHNs KOMMYHa/bHbIX YCAYT.

BennmumHel V1, Ygi Y?34 He BKIOYAKOT 06bEMbI MOCTAaBKM KOMMYHa/IbHOTO pecypca COOGCTBEHHMKAM
HEXMW/bIX MOMELLEHU A B MHOFOKBapTWPHOM [OME M0 [J0roBopam Terj0CHaGXeHWs, 3ak/IloUYeHHbIM MU
HenocpeacTeeHHo ¢ TCO.

4.9. Tpu ycTaHOBKe NpPUOBOPOB yyeTa He Ha rpaHuLe pasfena, pacyeT 3a Tena0BYH 3HEPTUIO W ropaYvyio
BOAY NPOW3BOAWTCA C YYEeTOM MOTepb Ha y4yacTKe CETW OT rpaHuubl pasfena A0 MecTa YCTaHOBKM NpuM6opoB
yueTa (BeNMyYnHa NnoTepb PacCUUTLIBAETCA B NMPUNOXeHUN No2).

4.10. B cnyuyae BbIsBNeHUs TCO HeucrnpaBHbIX MPUOOPOB YYeTa, OTCYTCTBYHOLUX (MOBPEXAEHHbIX)
NAOMO WM NOBEPOYHBbIX KNEAM, (PaKTOB HeCaHKLMOHMPOBAHHOTO BMeLUaTeNbCTBa B PaboTy MpubOPOB Y4yeTa,
MEXaHNYECKMX NMOBPEXAEHUI NN UHBIX HapYLIeHWU B PYHKLMOHMPOBaHUM y3na ydeTta TCO Bnpase Npov3BecTu
nepepacyeT Ten/0BOW 3HEPruM U ropsyeldi BoAbl, OTNYLLEHHbIX MMOTpebuTento 3a nepros BpeMeHU, UCTEKLIWA ¢
MOMEHTa nocnefHein npoeepkn npeactasutenem TCO y3na yyerta MNoTpebuTtens.

4.11. Y3en yueTa TENJ0BON 3HEPTUN W ropayeli BOLbl CHMTAETCA AONYLLEHHbIM B 3KCMyaTauuto, T.e. K
BEEHMI0 KOMMEPYECKOTr0o yyeTa MOYYEHHON 3HEprum u ropsyeid Bofbl nocae opopMAeHNUs ¢ MpeacTaBUTeNeM
TCO AKTa fonycka B 3KCnlyaTalu o y3na yyeTa TennoBoii s3Heprum v ropsiyeli Bogbl y Motpebutens.

AKT NOBTOPHOrO [OMyCKa B 3KCMyaTauuio y3na y4yeTa TenaoBOA 3HEPruMm W ropsvein Bogbl Y
MoTpebutens odgopmnaseTca Mepef Haya/oM  KaXAOro OTOMWTENIBHOTO  Ce30Ha MNOCMe  MpoBefeHus
OpraHn3aLoHHO-TEXHUYECKUX MEPONpPUATUIA MO NOATOTOBKE K NPeLCcTOALEeMY OTONUTENIbHOMY CE30HY.

Mpremka y3na yyeTa B 3KCMyaTauuio Npom3BOAMUTCA N0 NMCbMEHHO 3asBke [NoTpebutens.

4.12. Mpwn BbIgBneHUN npefctasuteneM TCO HecoOTBETCTBMS TpeboBaHWAM «[1paBun yyeTa TennoBOWA
3HEPrUM W TENSOHOCUTENA» W APYrOW LeiCTBYOLWE HOPMATUBHON M TEXHUYECKOWN AOKYMEHTaLMKn y3na yyeta
TEM/I0BO 3Heprum u ropsuvein Boabl [oTpebuTens, a Takxe HeBbINOMHeHWe npegnucaHnii TCO B uactu
opraHusaumm ydeta, TCO He gonyckaeT y3en yyeta [oTpebutens B akcnayatauuio 4159 KOMMEPYECKOTO yYeTa.

4.13. TCO o0TKasblBaeT B COrfacoBaHWM NpPOeKTa Ha y3en ydyeta [loTpebutens npu BbISBIEHUN
npeactasutenieM TCO HeCOOTBETCTBMS MPOEKTA Y3/1a KOMMEPYECKOT0 yyeTa TernI0BON 3HEPrun 1 ropsydein Bogsl
MoTpebutens Tpe6oBaHWAM «[MpaBua y4eTa TEM0BOM 3HEPrMM W TEMJIOHOCUTENS» W APYroi AelCTBYHOLLEi
HOPMaTMBHOW 1 TEXHUYECKON [JOKYMEHTALUN.

4.14. Ans yperynuposaHus pasHornacuii mexay TCO v MoTpebuTenem, BOSHUKLIMX NPY PacCMOTPEHUM
0TYeTa 3a NOTPebNeHHYIO TENOBYHO 3HEPTMIO U ropsyyto Body, MNoTpebutens 06sa3aH npegoctaBuTs B TCO AKT
MoBepKN MNPUOOPOB Yy4yeTa, BXOAALWMX B Yy3en ydyerta MoTpebuTens, no4vyacoBble apXMBHble AaHHble W apxuB
BHEWTaTHbIX CUTyauuii B paboTe npuMOOPOB y4yeTa C paclUMPOBKOM KOAOB W BbISBAEHUS MPUYUH WX
BO3HUKHOBEHUA 3a TpebyeMbliA TCO nepumog.

4.15. Mo ucteyeHMn cpoka AeicTBUS MNOBEPKM XOTA Obl OAHOrO M3 MPUMOOPOB y3/Ma yyeTa TEn0BOWA
3HEprun U ropsyein Bofbl NOKasaHUA NPUOOPOB 3TOrO y3/1a y4yeTa He yuMTbIBAKOTCA MPW B3aMMHbIX pacyeTax
mexay TCO un MNotpebutenem. B aToM cnyyae KOMYECTBO TEMIOBOM 3HEPTUM K FropsaYyeli BoAbl ONpeaenseTcs B
COOTBETCTBUM C N. 4.8. HACTOALLErO JOroBopa.



4.16. Mpn onpegeneHnn Maccbl (06bema) TENNOHOCUTENA ANSA'HYX [ TFOpPSYEro BOAOCHAOXKEHWUS |
(opmyne n. 4.8. Jorosopa [lMoTpebuTens 00653aH exemeciuyHo, [0 1-ro  uucna Mecsua, Chnefylowero 3a
pacueTHbiM, npeacTaBnsaTe B TCO B anekTpoHHOM BufAe Ha agpec TCO __ 1 Ha ByMaXHOM
HOCUTeNe CNefytoLLyr0 MHOPMALMIO, HE0BXOANMYHO ANA pacyeTa:

a) [laHHble MacnopTHOro CTO/a MO 3aperucTpUpPoBaHHbIM (CHATLIM C PErUCTPALMOHHOIO YYeTa) XUTENAM;
6) OTYeT MO MHOrOKBApPTUPHLIM XW/bIM LOMaM, He 060pyL0BaHHbLIM NpPU6OpPaMu y4eTa, 3aBepeHHbIn NOLNUCHI0
M neyaTbio PYKOBOAUTENSA W rNaBHbIM ByXrantepom B criedytolemM gopmare:

Appec Konnyectso nponucaHHbIX, Yen. KonuuecTBo noTpebneHHON ropsyeil BoAbl B pacHeTHOM nepuoge, M3
Aaoma
Bcero B T.4. nmetoLmx Bcero B 1.4. no BT.u. 06bem, ncxofs  BT.4. 06beMm,
VHAMBUAYaNbHbIE VHAVBNAY&TbHbLIM 13 CPefHEMECAYHOr0  MCXOAA U3
npubopbl yyeTta npubopam yyeTa notpe6nexus (n.32 HopMaTvBa
Mpaswn) noTpe6neHms
BCEIo

B) E)XekBapTa/ibHO NPeACTaBNATb OTYETbI O MPUGOPax Yy4eTa, BHOBb YCTAHOB/EHHbIX, MOBTOPHO MPUHATBLIX B
cnegyouwem gopmare:

Appec [ata npuemkn  3aBopackoii Cpok noeepkn  TokasaHua Ha  [lokasaHus O6bem noTpebnexHns

noma/Ne Ks. HoMep Havano HaKoHel| 3a KBapTan, M3
npuéopa KBapTana KBapTana

Bcero no a n # #

Aomy

UTOromo  # # #

AoMam

5. MOPAOOK PACYETOB

5.1. PacyeTbl 3a TENOBYHO 3HEpPrui0 WM FOPAYY0 BOAY MNPOWU3BOAATCA MO Tapudam, YTBEPXKAEHHbLIM
PernoHanbHoll JHepreTuyeckoin Komuccueid KemepoBckoi 06nacTu. B CTOMMOCTb NOTPeGMEHHON TennoBoi
SHEPrUM W ropsyveinl BoAbl BK/IKOYAETCS CyMMma Hanora Ha f[00aBneHHYH CTOMMOCTb. M3MeHeHue TapuhoB B
nepuog AeicTensA [0rosopa He TpebyeT ero nepeoopMIeHus.

5.2. TMoTpebuTtenb onnaynBaeT NOTPEONEHHYK 3SHEPrMi0 W TFOpPAYYyl0 BOAY MO COOTBETCTBYHOLLEN
TapudHoli rpynne notpebuTenei.

5.3. TCO BbINUCbIBaeT CYeTa, CYeTa-PakTypbl, akTbl BbIMNONHEHHbIX PaboT (2 3K3.) Ha OCHOBaHUU
(hakTMyeckoro noTpebneHnss TEnnoBOW 3HEPrMM W ropsauyeli Boabl. MOTpebuTenb CamMOCTOATENbHO MOMy4YaeT
BblLlenepeyncneHHble AokymeHTel B TCO nog pocnucbk He nosgHee 10 uymcna Mecdaua, Crefylollero 3a
pacyeTHbIM.

MoTpebuTens 0653aH OANH 3K3eMNAAP MOAMUCAHHOMO Hafnexaw MM o6pa3oM akTa BbINOJHEHHbLIX PaboT
Bo3BpaTUTL B agpec TCO B TeueHne 5-T paboumx [AHEA €O [AHA NofAyyYeHus nnbO NpPefoCcTaBUTb
MOTUBMPOBaHHbIA 0TKa3 OT MpU3HaHWA (hakTa NoTpeb/ieHns yKa3aHHOro B AKTe KOMIMYecTBa Tena0BOW 3Hepruu
M ropayeli BoAbl NOMHOCTBIO WKW B YacTW. B cnyyae oTkasa OT pu3HaHUA MNOTPebneHUs YKasaHHOro B aKTe
KONM4yecTBa TEMOBOM 3HeprM u ropsyeii Bogbl B 4acTh, [loTpebuTenb onnayMBaeT B YCTaHOBNEHHbIN
HacTOALLMM [OFOBOPOM CPOK CTOMMOCTb HEOCNapuBaeMoro KO/AMYecTBa NOTPEOAEHHON 3HEPrMM W ropsaydeit
BoAbl. opAafoK onnaTbl OCMapuBaeMoil 4YacTW OMNpedensieTcs COrnalleHweM CTOPOH, a B CAydyae, ecin Takoe
cornatleHve He AOCTUTHYTO, [eN0 NepefaeTcs Ha PacCMOTpPeHue cyfa. B cnyyae HenonyyeHus wim HeBO3BpaTa
MoTpebuTeneM akTa BbINOMHEHHbIX PaboT B YKa3aHHbIA CPOK, Tako AKT cUMTaeTcs cornacoBaHHbIM CTOpoHaMu
N HE MOXET BbITb OCMOPEHHBIM.

HenonyuyeHHble cyeTa-paKTypbl U aKTbl BbINOIHEHHbIX PaboT He 0CBOBOXAAKOT OT 0643aHHOCTW OMAaThbl
3a NOTPEBNEHHYHO 3HEPTUIO W FTOPSAYYHO BOAY.

PacueTHbli nepuog gna onnaTbl TENAOBOW 3HeprMm W ropsyeli BOAbl YCTaHABMMBAETCS PaBHbIM
KaneHjapHOMY Mecauy.

5.4. OKOHYaTe/NlbHbIM pacyeT 3a NOTPe6MEeHHYO TENMOBYIO 3HEPTUIO M FOPAYY0 BOAY MPOM3BOAMTCA B
CPOK [0 25-r0 ymcna Mecaua, CneflytoLlero 3a pacHeTHbIM MECALEM.

5.5. CTOpOHbI BnpaBe onpefennTb OAMH M3 ABYX CNOCOBGOB ONMaThl TEM/0BON 3HEPrUM 1 ropsveil BoAbl
no JOrosopy:

a) nyTeMm nepeyncneHus MNotpebuTeniemM feHexHbIX cpefcTs B agpec TCO;

6) NyTem BHeCeHUs COBCTBEHHMKaMW W NOMb30BaTeN MU NMOMELLEHN A B MHOFOKBapPTMPHOM AOMe NaaTbl
32 KOMMYHa/lbHble YC/yrn HenocpefctBeHHO TCO B CPOKM W B CAy4yasX, YCTaHOB/EHHbIX >KUIWLLHbLIM
3aKoHofaTenscTBOM. [pu onpefeneHun [JaHHOro crnocoba onnatbl WCMNOAHWUTENEM KOMMYHa/bHbIX YCAyr
ABnsieTcs MNorTpeduTens.

5.6. B cny4yae onpegeneHns cnocoba onnaTbl NPegycMOTPeHHOro n.n. 6) n. 5.5. gorosopa MoTpebutens
npeaocTasnset MpoTokon o6ulero cobpaHns CO6CTBEHHNKOB C JaHHbIM PELIEHMEM.

5.7. MNpu onnate MNoTpe6uTeNemM CamMOCTOATE/IbHO MAATEXHbIM MOPYYeHWEM Heo6X0AMMO B MOPYYeHUM
yKasblBaTb HOMep Aorosopa oTpebuTens ¢ HasHadeHWEM Mnatexa. B cnyyae HEACHOro HasHaydeHMs njaTexa



CyMMa MpOW3BEfEHHOr0 NiaTexa 3acUUTbIBAETCA B CYET MnorawleHus 3af0/DKEHHOCTU [oTpebutens B nopaske
KaneHAapHoW oyepesHOCTW.

58. B cnyyae ecnm onnata no MyHKTY 5.4, NpeBbICUT CyMMy, MpuyMTalolLlytoca K onnare 3a
thakTuueckoe notpebsieHVMe TensOBOW 3HEPrun W ropsdert Bofbl, Mepennata MpuM OTCYTCTBUMU 3aL0/KEHHOCTM
YUMTbIBAETCA B CYET OMnaTbl 3a CAeAyKLWMWiA Mecay, a MNpu HanuumMm 3af0/MKEHHOCTM OTHOCMTCA Ha ee
noratleHve, a Takxke B CUeT 33Z,0/DKEHHOCTU MO roc. NOLWIMHe, NPOCPOYEHHON NeHe 1 ApyrMM 06s3aTenbCcTBaMm,
BO3HUKLUMM BC/Ie4CTBUE HEUCTMOSIHEHUS WIN HEHAAEXALLEero NUCMoJIHEHUS AOroBopa.

5.9. Mpun 06HapYy>XeHNN TEXHUYECKON NM60 apudmMeTUYeCKon ownbKn BO B3ammopacdeTax MoTpeduTtens
06a3aH 3asBUTb 06 3ToM B TCO He nosgHee TO AHeli ¢ MOMeHTa MNOMydveHWUs cueTa-(pakTypbl U akTa
BbINOSIHEHHbIX paboT. TCO 0653aHO B 5-TUHEBHbI CPOK BbICTaBUTb KOPPEKTMPOBOUHbIVA WM UCTPABAEHHBII
cYeT-haKTypy.

5.10. daToin onnaTbl cYMTaeTCs AaTa MOCTYMIEHUA JEHEXHbIX CPeACTB Ha pacyeTHbIA cueT TCO

5.11. TCO wn MMoTpebuTenb exekBapTa/ibHO MNPOBOAAT CBEPKY B3aMMOpPAcHeTOB 3a MOTPe6/eHHYIO
TEN/IOBYIO 3HEPTU0 N ropayyo Bogy, OPOPMUB ee aKTOM, NOAMUCAHHLIM YNOSHOMOYEHHbIMU Nuuamy CTOPOH.
TCO exXekBapTa/ibHO B CpPOK A0 15 yucna Mmecaua, Cnefylowero 3a cBepsemMbiM KBapTasioM, HanpasfifeT akT
CBEPKM pacyeToB, NOAMUCAHHbLIA CO CBOE CTOPOHbI, [oTpebuTento. MNoTpebuTens 06s3aH pacCMOTPeTb aKT
CBepku, nognucatb ero v HanpasuTb TCO MNOAMWUCaHHbIA CO CBOE CTOPOHbI aKTbl CBEPKU B CPOK A0 20 uucna
TOro e Mecsia. B cnyuyae Hecornacusi MoTpebutenst ¢ akTom ceepku, MoTpebuTtens 06s3aH Hanpasutb TCO B
CPOK Jo 20 uncna Mecsua, B KOTOPOM Obl MOMYYeH aKT CBEPKU, MOTMBMPOBaHHbLIA 0TKa3 OT MoAnucaHns akta. B
C/lyyae HenonyyeHusi 0TBETA B YKa3aHHbIA CPOK, aKT CBEPKU ABNSETCS COr/laCOBaHHbLIM.

5.12. TCO BnpaBe 0TKa3aTbCA OT UCMOMHEHMSA HACTOALLEro A0rosopa MOMHOCTLIO B Cly4vae Hanuus y
MoTpebuTens 3agomkeHHocTU nepes TCO B pa3Mepe, MNPeBbIIAOWEM CTOMMOCTb TEMs0BOM 3HEPrUuM Wim
ropsyeid Bogbl 3a 3 pacyeTHbIX Neproga (pacyeTHbIX Mecsila), B NOPAAKE, yCTaHOBNEHHOM HACTOALMM MYHKTOM.

Mocne TOro, kak 3af0/KeHHOCTb [MOoTpeduTens NPeBLICUT YyKa3aHHbIA B HACTOALLEM MYHKTE pasmep
3afomKeHHocTn, TCO yBegomnseT [loTpebutens u COOCTBEHHWKOB WAM  MOMb30BaTeneid  MOMELLEHUI
MHOFOKBapTUPHOrO >XMAOr0 AOMa O pasMepe 3af0/DKEHHOCTM, O MpaBe COOCTBEHHWKOB W MO/Mb30BaTeNei
MOMELLEHN A B MHOTOKBapTMPHOM [OMe Bbl6opa MHOr0 cnocoba ynpasBneHUsi MHOTOKBapTUPHbLIM JOMOM, WHOIA
yrpaB/sioLLeil opraHusanmm, 1 3akayeHns LOroBopa pecypcocHabxeHns Hanpsmyo ¢ TCO B cnyyae Bbi6opa
HernocpeACTBEHHOr0 crnocoba ynpasneHWs. YBeAOMEHUS HanpaBAslTCA YKa3aHHbIM B HACTOALLEM MYHKTE
NMLAM  Cnoco6oM, MO3BONAOWMUM  YCTAHOBUTL  (hakT MONAyYeHUs UMK yBefoMneHUs. COOCTBEHHUKM W
nofb30BaTeI NOMELLEHN B MHOTOKBApPTUPHOM AOME CUUTAIOTCS YBEAOMIEHHbIMU 006 YKa3aHHbIX B HACTOALLEM
MyHKTe 06CTOATENbCTBAX C MOMeHTa nosiydeHns TCO noaTeepXaeHns yBefoMneHus 6onee 50% co6CTBEHHUKOB
WM nosb3oBaTeneli NMOMELLEHWIA MHOTOKBapTMPHOTO Aoma. llocne 3TOro B TeyeHWe Mecsila COGCTBEHHUKU ©
nofb30BaTeNn MOMELEHN A MHOFOKBapTMPHOIO >XWAOr0 fAoMa MOryT BbiGpaTb WHOW CNOCo6 YynpaBfeHWs
MHOTOKBapTUPHbLIM XWU/IbIM JOMOM WM MHYIO YNPaBASAOLLY0 opraHnsauuto, nnbo cnocob onnatel B TCO.

HacToswmwmii fgorosop OyAeT cumTaThbCs pacTOPrHyThbIM C AaTbl 3akntoveHus TCO gorosopa C HOBOVA
ynpasnsioLleid opraHusaumein, nM6o COOTBETCTBYIOLWMX [OMOBOPOB C COBCTBEHHWMKaMMW WM MNOMb30BATENsMU
XUMbIX NOMeLLEeHN Npy BbIGOPe UMW HEMOCPEACTBEHHOMO YNpPaBneHNs MHOTOKBapPTUPHbLIM JOMOM.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeHaanexallee UCNONHEHNE UM HEUCTONHEHWE YCNIOBUI HACTOALLEro 40roBopa CTOPOHbI HECYT
OTBETCTBEHHOCTb B COOTBETCTBUM C AelCTBYIOLLMM 3aKOHOLATENLCTBOM U HACTOALLMM LOrOBOPOM.

6.2. [MoTpebuTens HeceT OTBeTCTBEHHOCTb nepes TCO 3a cpbiB  MAOM6, YCTaHOB/IEHHbIX
npeactasutenamm TCO Ha TensoMcnonb3ytoulem 060pyaoBaHWM K npubopax ydveta. PakT cpbiBa NJoM6
yCTaHaB/IMBAETCA aKTOM OCMOTpa y3na y4eTa, NoAnucaHHbIM 0benmu cTopoHamu. B cnydyae oTkasa MNoTpebutens
0T noanucaHuns akta, npefcrasutesib TCO B akTe (UKCUPYET OTKAa3 OT MOAMUCAHUA U NepefaeT OAUH 3K3eMMnap
akta lMoTpebutento.

6.3. Mpu npeBbiweHnn oTpebMTENemM CpPeaHeCYTOUHON TeMMepaTypbl 06paTHOM CeTeBOI BOAbl Gonee
yeM Ha 5% 0T ycTaHoBeHHOI rpatmkom TCO, npu ycnosun cobnogeHns TCO cpegHecyTOYHON TemnepaTypsl
nofatoLlein ceTeBoil Boabl, TCO BnpaBe MPOWM3BECTM pacyeT 3a OTMYLLEHHYK TEM0BYK 3HEPrui0 U ropsuyto
BOAY MO TemnepaTypHOMY nepenagy, NpeLyCMOTPEHHOMY TeMMepaTypHbIM rpaiuKomM.

CHMXeHMe TemnepaTypbl 06paTHOW ceTeBoil Boabl y [loTpebutens npotus rpadmka TCO He
pernameHTupyetcs. (MNTITI)

Mpw BbISBAEHWM YTeUKKN, cbpoca TENNOHOCUTENS M3 CUCTEMbI TENNOMNOTPe6AeHNS B HapyLweHune n. 3.2.4.
HaCTOSLLIEr0 A0roBopa, He cornacoBaHHoro ¢ TCO, TCO BnpaBe NPOM3BECTM pacyeT 3a (DaKTUYEeCKUiA 06beM
TenJIoHOCUTENSA N0 METOAMKe pacyeTa, eciv OTCYTCTBYeT npubop yueTa.

®aKTbl HapyLUeHUA DUKCUPYIOTCA 2-X CTOPOHHUMU akTamu. OTka3 MoTpebuTens oT NOAMNUCK aKTOB He
0CBOGOX/AeT ero OT ONaThl CaHKUWIA B YCTAHOB/IEHHOM MOPSAKE.

6.4. dakT nepegaunm [loTpebuTenem HenpaBW/bHLIX MOKa3aHUn MpuGopoB YyuyeTa OGopMaseTcs
[ABYXCTOPOHHMM akToM. B cnyyae oTkasa [loTpebuTtens OT noanucaHus akta, npegctasutens TCO B akTe
(hmkcupyeT OTKa3z OT MOAMUCU W NepefaeT OAWMH 3K3eMNAAp akTa pykosoguTento [MoTpebutens, Apyron
ak3emnnap akta octaetcd B TCO And npeabasieHns K onnare:



6.5. B cnyyae HecobniogeHMs cpoka onnaTbl MAATEXHbIX AOKYMEHTOB, MO KakoWh Obl TO HW 6bino
npuunHe, MoTpeduTeNb ynnadmBaeT HeYCTOMKY, ucuucnisemyro ucxofs 1/300 cTaBKM perHaHCMPOBaHUS
LleHTpanbHOro 6aHka P® peiicTBytOWen Ha AeHb (PAKTUYECKOW ynnaTbl HEYCTOWKKM (a B Clydan B3blCKaHWS
[aHHOM HeycTolKu B cyfebHOM nopsgke — feicTBylolleli HA MOMEHT ob6palleHus B Cyd), OT CyMMbI
MepeyncieHHbIX (HECBOEBPEMEHHO MEPEUNCIEHHBIX) AEHEXHbIX CPEACTB 3a KaXAblii fAeHb MPOCPOYKM, HauMHas
CO CMeflyIOLLEro HA nocnie HacTynaeHWs Cpoka onnatbl Mo AeHb (aKTUYECKON onnaTthbl BKAHOUUTENBHO.

6.6. CTOpPOHblI HecyT OTBETCTBEHHOCTb 3a HecobntofeHMe TpebOBaHMA K nNapamMeTpam KayecTsa
TennocHabXeHus, HapylleHWe pexuma MoTpebneHus TennoBOW aHepruM W ropayeil  Bodbl, B T.u.
OTBETCTBEHHOCTb 3a HapyLleHWe YCNOBMIA O KOJIMYECTBE, KayeCTBe W 3HAYEHMAX TEpPMOMHAMUYECKUX
napamMeTpoB BO3BpaLLaemMoro TenI0HOCUTENS B MOPAAKE, YCTaHOB/IEHHOM [eACTBYHOLMM 3aKOHOAATENbCTBOM.

6.7. CTOpPOHbI 0CBOGOXAAKTCA OT OTBETCTBEHHOCTM 3a HEWUCTONHEHWE WK HeHaAeXxalllee UCNoMHeHne
06513aTebCTB MO HACTOSLLEMY [OrOBOPY, €C/IM 3TO SBWIOCH CNEACTBMEM (HOPC-MaXKOPHbIX O6CTOATENLCTB:
CTUXWIAHBIX SIBMEHWI, BOEHHbIX [AEACTBUIA NHOOOro xapakTepa, AMBEPCUIA, TEPPOPUCTUYECKMX aKTOB,"a TaKXe
3a6acTOBOK, MPUHATUA [TOCYAapCTBEHHLIMM OpraHamy pelleHnid, NPensaTCTBYOWMX BbINOAHEHWNIO 0653aTeNbCTB
Mo HacTosLLEMY JOrOBOpY.

HactynneHve ¢opc-MaXOopHbIX O0OCTOATENIbCTB [O/MKHO ObiTb MOATBEPXKAEHO YNOIHOMOYEHHLIMU
rocyJapCcTBEHHbIMU OpraHamy BnacTu U ynpasneHus. CTOpPOHa, A4/ KOTOPOI CTano HEeBO3MOXHO WCMOSHeHne
0693aTeNbCTBa, 0643aHa He No3fHee 5-TW KaneHAapHbIX AHEl C MOMEHTa HaCTYMeHUs U NPeKpalleHus Bbllle
yKa3aHHbIX 06CTOATENLCTB B MUCbMEHHOI (hopMe YBEAOMUTL APYTYH CTOPOHY O HacTynfeHuu, npeanonaraeMom
CPOKe AelCTBUA 1 NpeKpaLleHnn 3TUX 06CTOATENLCTB.

MoTpebuTenb He 0CBOBOXAAETCS OT 06593aHHOCTY NPOU3BECTU OKOHYATE/bHbIA pacyeT 3a NOCTaB/IEHHYHO
TEN/IOBYIO 3HEPTUIO U FOPAYYIO BOAY, a TaKXKe ApYrux 0653aTeNbCTB, CBA3AHHbLIX C UCMOMIHEHNEM [OroBOpa.

6.8. TCO He HeceT mMaTepuanbHOW OTBETCTBEHHOCTU B C/yvyae HeAOMOCTaBKW TEMIOBOW 3Heprum u
ropsiyeii BoAbl, BbI3BAHHOIA:

-HenpasuIbHbIMKU AelCTBUAMM NepcoHana MoTpebuTens;

- BBefleHVWEM B AeliCTBME rpathuka orpaHWYeHWin A OTKIOYEHNIA NOTPeduTeNeid n3-3a HeAOCTaTKa MOLLHOCTH,
cornacoBaHHoro ¢ AgMuHucTpauueii KeMepoBcKoi 061actv v /unu opraHaMmym MecTHOI0 Camoynpas/ieHns;

- YC/MOBUAIMW OrpPaHWYEHUs WM MPEKpaLleHns nojayu sHeprum MoTpebuTento, NpefyCMOTPEHHLIMU MYHKTOM
2.2.1. HacToALEro JOroeopa;

- BBEAeHVEM B fJelicTBUe rpadka OTKMKOUEHWUI MNoTpebuTenei, yTBepXAeHHOro ALMUHUCTpaLueli ropoga u
cornacoBaHHoro ¢ TCO ans nposefeHUs MaaHOBO-NPeAynNpPeanTesIbHOr0 PEMOHTA TEMNOCETEN B NETHUIA Nepuog.

6.9. B cnyyae BBeAeHMS OrpaHUYeHWidi Nojayn TersoBOM 3HEPruM U ropsyeild BOAbl, OTK/IHOUEHUS
MoTpebuTens 3a HeoMmaaTy WMAU NO WHBIM OCHOBaHUAM, MPeAYCMOTPEHHbIM HOPMATUBHbLIMW aKTamu, HaCTOALLM
porosopoMm, TCO He HeceT OTBETCTBEHHOCTb 3a MOCMEACTBUS, BbI3BaHHbIE TakKUM OFpaHWYEHUEM WK
OTKMoYeHneM. lMoTpebutens 0653aH MPUHATL Mepbl K 06ecriedeHnto 6e30MacHOCTM NAe U COXPaHHOCTU
060py0BaHNSA B CBA3M C NPeKpaLleHreM nogayv TeNA0BOA 3HePrun v ropsyeii Bogpl.

6.10. TCO HeceT OTBETCTBEHHOCTb 3a TenjocHabXxeHuwe B npegenax rpaHuy 6anaHCOBOM
NPUHAAIEXHOCTN TENNOBbLIX CETEN.

6.11. MoTpebuTenb HeceT OTBETCTBEHHOCTb, B TOM 4uMCne 3a AeiCTBMA/Oe3[eliCTBUA COBCTBEHHUKOB
MOMELLEHNIA B MHOrOKBapTMPHOM [OMe, KOTOpble MOBMEKAM HapyLleHWe YCTaHOBMIEHHbIX HACTOALW UM
JloroBopom nokasatenei ka4yecTsa v 06beMOB, NOCTaBASEMbIX TEMN0BO SHEPTUN 1 ropsYeli BOfbl.

7. NIOPAAOK B3AMOJJENCTBUNA CTOPOH

7.1. MNpn HanpaBneHun MoTpebutenem B TCO 3aBKM O BKIKOUEHUU (MCKNOYeHUU) 06bekTa B(U3)
aucnokauuo(un), MotpebuTens NpefocTaBnseT NakeT JOKYMEHTOB, & UMEHHO:

a) MpoTokon 06uero cobpaHns CO6CTBEHHUKOB MOMELLEHNA B MHOMOKBApPTMPHOM [I0Me, Ha KOTOPOM
NPUHATO peLleHne 0 Bbibope cnocoba yrnpasneHns MHOTOKBapTUPHbLIM AOMOM;

6) MpoTokon o6uwero cobpaHnsi COGCTBEHHMKOB MOMELLEHNA B MHOrOKBapTMPHOM [OME, Ha KOTOPOM
MPUHATO peLleHre 0 BbIGOPe YNpaBasioLLel opraHu3anuu;

B) MpoTokon o6uero cobpaHus CO6CTBEHHWKOB MOMELLEHNIA B MHOrOKBapTUPHOM [OMe, Ha KOTOpPOM
NPUHATO peLleHre 0 BHeCEHUM NnaThl 3a noTpebneHHyto aHepruto TCO (Mpwu ero Hanuuum);

r) AKT npuema-nepefayn TeXHNUYECKON AOKYMEHTaLUW Ha MHOIOKBapTUPHbIA JOM WAW BCTYMuBLUee B
3aKOHHYHO CWly pelleHMe cyja 06 06s3aHUKM MepefaTb YKa3aHHYH TEXHWYECKYH AOKYMEHTaLul BHOBb
BbIGPaHHOI YNpaBAAOLWLEn opraHn3auumy M TOBapuLLECTBY.

7.2. B cpok [0 5 uucna Kaxoro KaneHjapHoro mecaua npegoctasnats TCO umHopmauumio o
MOCTYMMBLUEA OT COOGCTBEHHWKOB W MOMb30BaTeNieil MOMELLeHNA B MHOrOKBapTUPHOM [JOMe NnaThl 3a
KOMMYHaJTbHYH0 YCAyry.

7.3. Tlpn BO3HWKHOBEHUWU Xanob cO CTOPOHbI COBCTBEHHWKOB WAU MONb30BaTeNeli MOMELeHNA B
MHOIOKBapTUPHOM XW/IOM [OME Ha HeKauyeCTBEHHOE NpPefoCTaB/eHMe KOMMYHasIbHbIX YCAYr MO «OTOMEHUIO»
Unn «ropsyemy BogocHabXeHuto» MoTpebutens 0653aH YCTaHOBUTL NPUUMHY HApyLUEHWS KavecTBsa:

a) nposepsieT paboTy BHYTPUAOMOBLIX WHXEHEPHbIX CUCTEM, MpU OOHAPYXEeHWUU HapylleHus (aBapw
BO3HUKLUME BO BHYTPUAOMOBBLIX CceTaX [loTpebuTens 0643aH 3aperncTpupoBaTb B 3/EKTPOHHOM W (MNK)



OYMaXXHOM >KypHa/ie perucrpaunm Takmx (PakToB AaTy, BpeMs Havana M MPUYMHbI HapyLleHUs KauvecTBa
KOMMYHa/bHbIX YCAYT (eCAM OHW M3BECTHLI MOTpebuTento).

Ecnv  MpuuvHbl  HapyleHWs KayecTBa KOMMYHA/IbHOM YCAyrM BO3HWUKAM BO  BHYTPULOMOBbIX
WHXEHEPHbIX CEeTAX, TO OH 00653aH CO06WMTL 06 3TOM 06paTMBLUEMYCS NAULY W chenaTb COOTBETCTBYHOLLYHO
OTMETKY B XYypHasie pernctpalumn coobLyeHnid N yCTPaHUTb NPUYMHBI HApYLLIEHWS KavyecTBa yCyr.

Ecnu MoTpebutento Takme NpUYUHbI HEM3BECTHbLI, TO OH 0093aH He3ameUTe/IbHO MPUHATL Mepbl K KX
BbISICHEHUO.

B TeueHMe CYTOK C MOMEHTa OOHapyXeHMs YKasaHHbIX (hakToB [loTpebuTens 06s3aH
NPOUHMOPMMNPOBATL XWUTENe 0 NpuuMHaxX W MNpefnonaraemMoil NPOJO/HKUTENbHOCTU HapyLUeHWs KavecTsa
KOMMYHa/IbHbIX YCAYT.

[Jaty v Bpems BO306HOBMEHUA NPeLOCTaBNEHUS XUTEMO KOMMYHabHbIX YCAYT HafneXallero KayecTtsa
MoTpebuTenb 0653aH 3aperncTpUpPoBaTh B 3IEKTPOHHOM U (M) BYMaXKHOM XYpHasie yyeTa Takux PakTos;

6) Mpn UCKNOYeHUN (hakTa HapyLleHus (aBapun) BO BHYTPULOMOBbIX CeTax MoTpebutens ysegomn
06 3TOM aBapuitHO-gMcneTyepcKyto cnyxoy TCO.

CoobLeHre 0 HapylleHWW KadyecTBa KOMMYHaNbHOM yCayru mMoxeT ObiTb caenaHo lMoTpebuTenem B
NUCbMEHHOI (hOpMe MM YCTHO (B TOM 4YMcnie No TenedoHy) U NOANEXUT 0653aTe/IbHON perncrTpaumm aBapuinHo-
ancnetyepckoin cnyx6oi TCO. Mpu aTom npegctasutens MoTpebutens o6d3aH coo6WUTL CBOU haMunuo, ums
M OTYECTBO, TOYHbLIA ajpec, rae OOHAPYXXEHO HapyLleHWe KayecTBa KOMMYHa/bHOW YCAyrn C yKasaHuem
napameTpoB OTK/MIOHEHWS, U BUA TaKOW KOMMYHanbHOI ycnyru. COTPYAHWUK aBapUitHO-AUCNETUYEPCKOA CnyXobl
TCO o06s3aH coobwuTb MoTpebuTeNto cBeAeHUs O NnLe, NPUHSABLIEM coobLlieHne MoTpebutens (hamununio, ums
¥ OTYECTBO), HOMEP, 33 KOTOPbIM 3aperucTpupoBaHo coobLLeHNe NOTPeOUTENs, 1 BPeMS ero perucrpaluu.

7.4. B cnyyae ecnu COTPYAHUKY aBapuiiHO-AMcneTyepckoil cnyx6bl TCO W3BECTHbl MPUYUHBI
HapyLleHNs KayecTBa KOMMYHa/IbHOW YCAyru, OH 06s3aH HemeAfIeHHO coobWWTb 06 3TOM 06paTUBLUEMYCS
npegcrasutento MotpebuTens v chenaTb COOTBETCTBYHOLLYIO OTMETKY B XXYpHane perncrpawum coobLLeHni.

7.5. B cnyyae ecnu COTPYAHWKY aBapuiiHO-gucreTyepckolt cnyx6bl TCO He W3BECTHbl MPUYUHDI
HapyLUeHWs Ka4yecTBa KOMMYHANbHOW ycnyrm OH o06s3aH cornacoeaTb C [loTpe6uTenem pgaty u Bpems
npoBefeHNs MPOBEPKM (haKTa HapyLUeHMs KauyecTBa KOMMYHa/IbHOM ycayru. MpoBepka Ao/mKHa 6bITb MpoBeAeHa
B MeCTe rpaHuubl pasgena 371eMeHTOB BHYTPULOMOBbLIX WHXXEHEPHbIX CUCTEM W LEHTPann30BaHHbIX CeTeld
NHXXEHEPHO-TEXHMYECKOr0 o6ecrneyeHnss C y4vacTuem nNpefCcTaBuTeneld TenmnocHabarollein u TennoceTeBoi
opraHusaymia.

Bpems npoBefeHWss NPOBEPKM B CAyvasX, YKa3aHHbIX B HAacTOALEM MYHKTe, Ha3Ha4yaeTcs B TeuyeHue
CYTOK C MOMEHTA MOJIlyYeHUs OT NoTpebuTens coobLLeHNS O HapYLUEHUM KauecTBa KOMMYHANIbHON yCnyru, ecnm
C NOTpebuTeNeM He COrnacoBaHO MHOe BPeEMS.

7.6. o OKOHYaHMUN MPOBEPKMN COCTABASETCA aKT MPOBEPKM.

Ecnu B xo4e npoBepku 6yfeT YCTaHOBMEH (haKT HapyLUeHMs KavyecTBa KOMMYHasIbHOM yCnyru, TO B akTe
MPOBEPKM YKa3bIBAKOTCA faTa U BPeMs MpPOBefeHUs NPOBEPKM, BbIBNEHHbIE HApYLUEHUS MapameTpoB KayecTBa
KOMMYHaNbHOW YCAyru, MUCNOMb30BaHHble B XOfe MPOBEPKM MeToAbl (MHCTPYMEHTbI) BbISBAEHUA TaKuX
HapyLleHWiA, BbIBOAbI O laTe W BPEMEHUN Havyana HapyLleHUs KauyecTBa KOMMYHaNbHOM YCnyru.

Ecnn B Xofe NpoBepKN (akT HapyLUeHUs KayecTBa KOMMYHa/IbHOW YCyru He NOATBEPAUTCSH, TO B aKTe
MPOBEPKN YKa3bIBAKOTCA CBEAEHUS 06 OTCYTCTBUM (haKTa HapYLUEHUS KauyecTBa KOMMYHa/bHOM YCyru.

AKT nNpOBEpKM COCTaBNAETCA B KOAMYECTBE IK3eMMAAPOB MO YMCAY 3aMHTEPECOBaHHbLIX NL,
y4yacTBYIOLWMX B MPOBEPKe, MOANUCLIBAETCA TakuMu nuuamu (MX npeactaBuTensmu), 1 sk3emnnap akra
nepesfaetca [loTpebutento (Unu ero npeLcTaBUTENO), BTOPO 3k3eMmnnsp ocTaetca y TCO, ocTaibHble
3K3eMNAsApbl NepejatoTcs 3aMHTEPECOBAHHbLIM MLaM, YHaCTBYIOLLUM B NPOBEPKeE.

Mpn YKNOHEHWUW KOro-nn60o M3 3anHTepecoBaHHbIX YYaCTHUKOB MPOBEPKU OT MOAMNMUCAHUA aKTa NpoBEpKM
Takoli aKT MOANUCLIBAETCA APYTMMMW YYaCTHUKAMW NPOBEPKM U HE MEHEE YeM 2 He3aMHTepPeCOBaHHLIMU IMLAMN.

7.7. Tlocne yCTpaHeHWs NPUYUH HapyLUEHWs KayeCcTBa KOMMYHaNbHOM ycnyru, CTOpPOHblI 0653aHbl
YAOCTOBEPUTLCA B TOM, UYTO XKUTEN NpefoCTaB/SeTCs KOMMYHa/bHas ycfiyra Hafnexaulero KadvectBa B
Heobxo4MMOM 06beMeE.

7.8. Bonpocbl COGCTBEHHUKOB WM MOMb30BaTesell MOMELLEHUIA B MHOFOKBapTUPHOM >XU/IOM AOMe Mo
HauMCneHNIo 1 onnarte paspeLwlatoTcs vepes MoTpebuTens.

8. MOPAALOK USMEHEHWA NN PACTOP>XEHUA AOTOBOPA

8.1. HacTosimii LOroBop MOXET ObITb M3MEHEH (AOMOSTHEH) MW PacTOPrHYT:

a) Mo COornaleHno CTOPOH;

6) B cnyyae npekpalleHus obssaTenscTea MoTpebuTens nNpefoCcTaBNsTb KOMMYHa/bHbIE YCIYIN B YacTu
ropsiyero BOLOCHAOGXEHWS W OTOMMEHUs COOCTBEHHMKAM W M0/b30BaTeNsiM MOMELLEeHNA B MHOTOKBapTUPHOM
XWNOM fJome npu 06s3aTeNbHOM UH(opMupoBaHuM TCO He nosfHee, 4Yem 3a 30 [fHeil O HacTynneHuu
YKa3aHHOro 06CTOATENLCTBA,;

B) MO PeLLeHnto cyfa B Cny4asx, NpefycMOTPEHHbIX AeliCTBYHOLWMM 3aKOHOAATeIbCTBOM;



8.2. CylLeCTBEHHbIE U3MEHEHWNA W [OMOMNHEHUSA K HACTOALEMY A0r0BOPY AO/MKHbI OblTb 0(OPMIIEHDI B
MUCbMEHHOM BUAE W MOAMMCaHbl MOMHOMOYHLIMW NPELCTAaBUTENAMW CTOPOH, MOC/e Yero OHW CTAHOBATCH
HEeOTbeM/IEMON YaCTbi0 HACTOSALLErO JOrOBOpA.

8.3. V3meHeHuVe, pacTop)XeHWe WAU MnpekpalleHne AelicTBUA HaCTOSLLEro [OroBopa He 0CBOGOXAaeT
CTOPOHbI OT B3aUMHbIX PACHETOB 3a TENJ0BYH 3HEPIUIO Y TOPAYYIO BOAY MO HACTOALLEMY LOrOBOpY.

9. MOPAOJOK PA3PELLEHWNA CINMOPOB

9.1. Bce cnopbl ¥ pasHoOrnacus, KOTopble MOrYT BO3HMKHYTb B CBA3W C 3aK/NHOUYEHUEM, U3MEHEHWEM W
pacTopXeHnem HacTOSLLEro 40rosopa, a TakXKe Cnopbl U pasHOriacus, CBsA3aHHbIe C BbINO/IHEHWEM CTOPOHaMu
cBOMX 0053aTeNIbCTB MO AaHHOMY [OroBOpY, MOAMEXAT PacCMOTPEHUI0 B ApOUTPaXKHOM cyae KemepOBCKONA
obnacTw.

10. CPOK AEVCTBMA O OBOPA

10.1. HacToswwmin gorosop BcTynaeT B cuay ¢ 01.01.201 3r. v geiicteyeT Ao 31.12.2013 r.

10.2. [loroBop cumMTaeTcs  eXerofHo NPOA/JEHHbIM Ha CNeaylolWunii KaneHAapHbIA rof Ha Tex e
YCNOBUAX, €CK 3a Mecsl, 40 OKOHYaHWA CPOKa ero AeNCTBUA HUW OfjHa U3 CTOPOH He 3asBWUT O ero npekpatieHmu
WU U3MEHEHUU, NN6O O 3aKNH0UYEeHUM HOBOTO JOrOBOpa.

11. OCOBbIE YC/10BU4A

M .1 lMo Bcem BOMpoCam, HEYperynmpoBaHHbIM HaCTOALWMM [OrOBOPOM, CTOPOHbI PYKOBOACTBYHOTCSH
[eliCTBYIOLLMM 3aKOHOAATEeIbCTBOM P®: 3aKOHaMW, MHLIMU NPABOBLIMU aKTaMW U NMPUHATbIMW B COOTBETCTBUU C
HUMM 0653aTe/IbHbIMU NpaBUIaMu.

11.2. Tpu3HaHWe HeAelCTBUTENIbHOM YacTW HaCTOALEro [0roBopa He BreyeT HeAelCTBUTENbHOCTU
MPOYMX €ro 4acTeil, ecnu MOXHO MNPeanoNoXWTb, YTO HacToAWMWIi AOroBop Obln CcOBepLueH (3aK/HYeH,
MCMOMHEH) 1 6e3 BKNIOUYEHUS HeAeCTBUTEIbHOM YacTu.

11.3. loroeop cocTaB/ieH B fBYX 3K3eMMAspax, UMEKLWMX OMHAKOBYHO HOPULNYECKYIO CUTY, MO O4HOMY
AN KaKaoi ns CTOpoH.

11.4. MepeyeHb NPUNOXKEHWNIA, ABNAIOLLMXCA HEOTHEM/IEMOI YacTbiO HacTosALero Jorosopa:
-MpunoxeHne Ne 1 «lMnaHoBas pacyéTHas BefMYMHA NOTPEBIEHMA TEMNIOBON SHEPTUM W TOPAYeil BOAbI».
-MpunoxeHna Ne 2 «/icxogHble faHHbIE A48 pacyeTa TeMn0BbIX HArpy30K».

-MpunoxeHne Ne 3 «AKT Ha YCTAHOBMIEHME FpaHuL, 06CIY>XMBAHUS W 3KCMAyaTalMOHHON OTBETCTBEHHOCTU 3a
COCTOSIHME TEMJIOBbIX CETEl».

-MpunoxeHne Ne 4 «CnucoK vy, MMeLWMX MpaBO  BefeHUs OnepaTtvBHbLIX MEPeroBopoB, NOANUCAHUS
EXXeMeCAYHbIX OTUETOB O MOTPe6AeHUN 3Heprnn, TenedoHbI U (hake AN onepaTUBHOW CBA3N»

11.5. TpnNoXeHna K HacTosLLeMY [OroBopy, HEOPOPMIIEHHbIE K AaTe ero 3ak/yeHus, oPOpMAAOTCA
CTOPOHamu B NpoLLecce ero geicTaus.

12.PEKB3NTbI CTOPOH =

TennocHabxatow,as opraHusaumns MoTpebuTens
HavmeHoBaHue 000 «Ky3HeuKTennoCobIT» 000 «KKY-4»
WMHH/KMM 4217146884/421701001 4218003889/421801001
HKOpuanyeckuin agpec 654006, KemepoBsckas 0651acTb, T. 654059, r. HOBOKY3HeLK,

HoBokKy3HeLK, yn. Pygokonposas, 4. 4 yn. M. Topesa, 11la
MouToBbIN agpec 654005, KemepoBckasi 06nacTb, T. 654059, r. HoBOKY3HeLK,

HoBoOKy3HeLK, yn. Xne6o3aBoackas, 4.26  yn. M. Topesa, 111a
OrpH 1124217006902 1084218001911
PacueTHbI cyeT 40702810900014548636 40702810626170004885
B 6aHke 3A0 «HOHMKpegnTbaHk» OT1pgeneHne Ne 8615 CbepbaHKa

Poccum r. Kemeposo

Kopcuet 30101810300000000545 30101810200000000612

BUK 044525545_ 043207612



